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BBenenue

AHIIIMICKUN  SI3BIK  JIENIOBOTO  OOINEHUSI, TIOJYYMUBIIMA B TOCIEAHHUE
JECATUIICTHS TI00aTbHOE PACIIPOCTPAHCHUE B PE3YIbTaTe MHTEPHAIIMOHAIN3AIINN
NEeATEIbHOCTH  OM3HEC-cOOOIECTBA M HEYKIOHHOTO  pOCTa  KOJIMYECTBA
MEXIYHAPOJHBIX JEJIOBBIX KOHTAKTOB, BBICTYNAaeT B pOJM HHCTPYMEHTA
MEXKYJIbTYpHOH  KOMMyHHKanuu. lleneBble  yCTaHOBKM U TUIHYHbBIC
CTpaTeTUYECKUE MOJIEIM PEYEBOTO TMOBEACHUS B3aUMOJCHCTBYIOIIMX CTOPOH
Hapsiy CcO Creuu(puyecKUMU OCOOCHHOCTSIMHU (DYHKIIMOHAIBLHOTO MPOCTPAHCTBA
aHTJIMIICKOTO JIEJIOBOTO IUCKYpCa OMPEEIIAIOT €ro B IIEJI0OM PErJlaMeHTUPOBAHHBIIN
(B JeKcHUKe, TparMaThKe, CTWIHCTUKE), KOHBEHIIMOHAIBHBIM  Xapakrep,
MPENOoJIaralouil  CylIeCTBOBAHUE YCTOSIBIICHCS KOMMYHMKATUBHONW HOPMBI U
HEO0OXOIMMOCTh MPUHIUIUAIBHOTO COOJIIOICHUS TIEJIOT0 psAJla OTPaHUYUTEIbHBIX
npaBui W mnpennucanuid. Business English kak ucTOYHMK KOMMYHUKATHBHBIX
MOJIEJIeN TPaJUIIMOHHO HCCIEIYETCS C TOUKH 3pPEHHUs CTpaTEeruil U MPUHIUIIOB
pEUYEBOTO TMOBEJCHUS B YCIOBHUSAX PAa3JMYHBIX CHUTYallMil JEIOBOTO OOIICHHUS,
OMHUCAHUA  Pa3IMuUM  PYCCKOSI3BIYHOTO M 3aMaJHOr0  MEHTAJIUTETOB,
NPOSBIAIONIMXCS B cepe  [EIOBOrO  COTPYAHMYECTBA,  MPAKTHUYECKUX
pEKOMEHAAMi [0 OpraHu3ald W [POBEICHHUI0 BAXHBIX COBELIAHUM,
MpEe3CHTAIMI U MEPETOBOPOB, PEUEBOI0 MOBEICHUS BO BpEeMs TPYAOYCTPOIMCTBA, a
Takke pa3pabOTKU >KAaHPOB MHCHBMEHHOTO OOIICHHS MEXIy (HUHAHCOBBIMU
naptHépamu  (pabotel  B.D.Aznaypesn, Il Apmxentu,H.A. bananauHoi,
®.bapruena-Uuannuau, K.bpegemaiiepa, JI.A.Benenckori u JI.A. IlaBnoBoi,
E.I1.Bepuenko, Jx.I'ap3one, A.B. I'opuzoHTOBOM, E.H.3apenkoi,
B.JI.Kanmuaunon, M.B.KonarynoBou, JI. Jlyxmama-Canvmunen, E.H.Mairora,
T.b.Hazaposoii, E.B.Ilonomapenko u apyrux) [27,c.67]. Takum oGpaszom,
AKTYaJbHOCTb JIAaHHOW TEMBI 3aKJIIOYaeTCs B MIMPOKOW BOCTPEOOBAHHOCTH
aHTJIMMCKOTO $I3bIKa Ha MEXKIYHApPOJHOW apeHe, 0cOOeHHO B cdepe AeIO0BOro
oOmieHust. J[enoBoii TUCKypC MOCTOSIHHO Pa3BUBAETCS, UYTO BENET K OOHOBJICHHUIO

JKaHPOBLIX MO)IG.HCI\/’I. 9TO, B CBOIO OYCpPCAb, BBLI3ZLIBACT H€O6XOJII/IMOCTB IIOHUCKa



HOBBIX (OpM JeNOBOTO OOIIEHHS U COBEPIICHCTBOBAHHUS MEKKYJIbTYPHON

JI€JI0BOM KOMMYHHKALIAH.

OO0beKTOM JaHHOW pabOTHI SBIISETCS JEIOBOU JUCKYPC.

IIpeamer wccienoBaHUs — CTPATETMH W TAKTHKU, UCIIOJIb3YEMbIE YYaCTHHKAMU
JIEJI0BOTO OOIIIEHHUS.

Ieablo wicciieOBaHUS SBISICTCS aHAIW3 CTPATETHH M TaKTHUK JIEJIOBOTO JHCKypca
U CIIOCOOBI UX pealih3aluu.

OOBEKT, MPEeIMET U 11€J1b MO3BOJIMIIH BBIICIUTH PSJT 3a/1a4:

1) mpoaHaIM3UPOBATH IMMOHATHE ITUCKYPCY;

2) paccMOTpEeTh JICIOBOM JAMCKYPC KaK OJUH W3 BUIOB MHCTUTYIIMOHAJIBHOTO
JTUCKYpCa;

3) paccMOTpeTh CTpaTerMd W TAKTHKH JEJIOBOTO JTUCKypca M CIOCOOBI MX
peanu3aiuu;

4) naTh aHaJaM3 CIoco0OB peanu3aliii TaKTHK MUCbMEHHOTO JCIIOBOTO
OOIIIEeHUS1, BBISIBIIEHHBIX B XOJI€ UCCIIEIOBAHUS, B 3aBUCUMOCTH OT CTPAaTEeTUU
JIEJIOBOTO JUCKYpCa.

BriGop MeTO0A0B WCCICIOBAHUS OMNPEISIISUICS XapaKTepOM pelIaeMbIX
3amay. B xone BBIMONIHEHUS] KBATM(PUKAIMOHHON pabOThl OBUTM HMCIOJIH30BAHBI:
TEOPETUYECKUN AHAIN3 JIMHTBUCTUYECKOW JIUTEPATYpPbl, ONUCATEIbHBIM METOJ,
BKJIFOYAIOIINI MpUeMbl HaOJI0/IEHN, aHAIN3a, HHTEPIIPETAIlUU, CUCTEeMAaTH3aIl1H,
000011IeHNs U CPAaBHEHHS.

Marepuan paboThl COCTABISAIOT (DParMEHTHI JCJIOBBIX MUCEM Ha AHTJIUMCKOM

S3bIKE€ W3 KHHUT TIO JIeNIOBOM KoMMyHuKaruu: «bubnus nemoBeix mucem (axc
coobOmienns u e-mail Ha anrmuiickom s3eike» J1.JK. Yommena, «English Business

Letters» F.W.King, D. Ann Cree, «Business English» 1.b. Hukonaenxo.

Teopernueckasi 3HAUMMOCTb UCCJICIOBAHUS 3aKJIIOYACTCS B PACIIMPEHUU
3HAHUM O JIEJIOBOM JAUCKYpCE.

IIpakTHyeckasi 3HAYMMOCTb HCCIICIOBAaHUS B TOM, YTO €ro MaTepUaJIbI
MOT'YT HCIIOJb30BaThC MPHU pa3pabOTKe JEKIIMOHHBIX KYpCOB MO JIMHTBUCTHUKE,
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JMHTBOKYJIETYPOJIOTHH, MEKKYJIbTYPHOMI KOMMYHUKAIIVH. Pe3ynbTaTh
WCCJICIOBAHUSI MOTYT MOCTY>KUTh OCHOBOM JTaIbHEUITUX pa3pabOTOK MO U3yUEHUIO
JIEJI0BOTO TUCKYpca.

Crtpykrypa padoThl: paboTa COCTOUT U3 BBEJICHHUS, ABYX IJ1aB, 3aKJIIOUCHUS
U CITUCKA JTUTEPATYPHI.
Pabota u3noxena Ha 51 cTpaHuIle KOMIBIOTEPHOTO HAOOpa, COMPOBOXKIAETCA
OJTHOM TabNuIIeH.

bubnuorpaduueckuit criucok coepkut 39 HaMMeHOBaHUH.



I'masa 1. luckypc Kak 00beKT JUHTBUCTHYECKUX HCCJIEI0BAHM.

1.1TloHsiTHE IUCKYpCA

C camoro Hauvana B paMKax HCCIEIOBAaHHUM, H3YyYarOIIUX OPTraHU3aLUI0
TEKCTa CBA3HOM pedd, Nula II0JEMHKA, CBA3AHHAs C TEPMHUHOJIOTHYECKUM
orpeseNieHueM O00BbEKTa HCCIEAOBAaHUA, a TaKXe caMoi 00JacTH JIMHTBUCTHKH,
n3yvarnieil TekcT. llepBoHayanbHO BO3HUKIIWKA TEPMHH <JIMHTBUCTHUKA TEKCTa»
MHOTMM YYE€HBIM MPEICTABISAETCI HE COBCEM YIAyHbIM, M B HEKOTOPBIX
JIMHTBUCTHYECKUX pabOTax TEKCT CBA3HOM peyM Ha3bIBalOT TUCKypcoM [4,c. 67].
[lonceMUYHOCTh TEpPMHUHA <«JHUCKYpe» 3adukcupoBaHa B «Kpartkom crioBape
TEPMHUHOB JIMHIBUCTHUKM TekcTa» T.M. HuxomaeBon: «/[uckypc — MHOrO3Ha4HbIN
TEPMHUH JIMHTBUCTUKHM TEKCTa, YHNOTPEOJSEeMbI pAIOM aBTOPOB B 3HAUCHUSX,
MOYTH OMOHUMHUYHBIX. Baxuelmme u3 HuUx: 1) CBI3HBIM TEKCT; 2) YyCTHO-
pasroBopHast opma Tekcrta; 3) auanior; 4) rpynna BbICKa3blBaHUM, CBS3aHHBIX
Mex1y co00i o cMbICITy; 5) pedeBoe MPOU3BEACHUE KaK TaHHOCTh — MMCbMEHHAas

win yctHas» [19, c. 56].

Bo3HukHYB B pamkax JIMHTBUCTHKH TEKCTA, TEOPUS JUCKYypCa HUKOTIA HE
yTpauuBaja CBSI3U C HEH, HO MOCJIEN0BATENRHO 1A K AU depeHIuanuu mpeamera
CBOEr0 MCCJIEAOBAaHUA, K Pa3TPAaHUYCHUIO IMOHATHUM «TEKCT» H «JIHUCKYpPC».
Hampumep, o onpenenenuto B.I'. bopOoThKO, TUCKYpC €CTh TEKCT, HO TaKOM,
KOTOPBIA COCTOMT M3 KOMMYHHUKATUBHBIX €IUHMI[ SI3bIKA — MPEIJIOKEHUNU U UX
oObeMHEHUN B 0oyiee KPyIMHbIE €IUHCTBA, HAXOJAIIMECS B HEMPEPbIBHOU

CMBICJIOBOM CBA3H, YTO IIO3BOJIACT BOCIIPMHHMMATL €TI0 KdK LCJIBHOC O6p330BaHI/Ie

2, c. 130].

@paHuy3cKuil y4€HbIA OD. DEHBEHHCT TOBOPHUT O JUCKYpCE KaK O «pEyH,
MPUCBAaMBAEMOM FOBOPAIIUMY: «J{HCKypC He ABisieTcsl NpocToi cyMMol (pas, npu
€ro POXKIACHUN IPOUCXOAUT Pa3phbiB C IPAMMATUYECKUM CTPOEM s3bIKa. JIUCKypC —

ATO TaKOH 3MHHqueCKHﬁ O6’B€KT, C KOTOPBIM CTAJIKHUBACTCA JIMHIBUCT, KOT'Jda OH
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OTKPBIBACT CJICAbI CY6T>eKTa dKTa BbICKAa3bIBaHU, (bOpMaHBHBIe DJICMCHTHI,

yKa3bIBAIOIIUE Ha IPUCBOCHHUE A3bIKa roBopsimumM» [17, c. 34].

Cy1iecTBYIOT BO33PEHUS Ha «IUCKYpC» HHUaepiaHackoro yuénoro T.A. Bau
[elika, KOTOPOMY B COBPEMEHHOM S3bIKO3HAHWM MPUHAIIEKUT MPUOPHUTET B
ONMCAHUU JUCKYpPCa: «...JUCKYPC — 3TO CJIO0KHOE€ KOMMYHUKATHBHOE SBJICHHUEC,
BKJIIOYAIOIIEE, KPOME TEKCTA, €€ U AKCTPATMHTBUCTHYECKUE (PaKTOPHI (3HAHUS O

MUPC, YCTAHOBKHU, LICIIU aﬂpecaHTa), HGO6XOI[I/IMI>I€ JJIs1 IIOHUMaHHUA TCKCTa» [5, C.

15].

HeobOxonumMo OTMETHTH, YTO 93TO JIAKOHUYHOE OIpEACICHHEe ObUI0 B
Ka4eCTBE OTMPABHOIO ITYHKTA IIOJO0XEHO B OCHOBY MHOTHX JIMHTBUCTHYECKHUX

I/ICCJ'IGI[OBaHI/Iﬁ TCKCTa COBPCMCHHOI'O IICpHUOaa.

B crnoBape nuHrBucTHyeckux TepMHHOB moj penakiuend T. B. XKepeduso
MPUBOJUTCA Clieayromiee omnpeaeneHue: «JIuckypce» - 3TO HMHTerpaTUBHAas
COBOKYIHOCTb ~ TEKCTOB, CBSI3aHHBIX CEMAHTMYECKMMU  OTHOIICHUSIMU U

O6’beI[I/IHCHHBIX B KOMMYHUKAaTHUBHOM H CI)YHKL[I/IOHEU'IBHO - IOCJICBOM OTHOIIICHHH

[7, c. 78].

B cnoBape noa penakuueit B. FO. MuxanpueHKO AUCKYPC ONPEAEIISIETCs] Kak
JIOTUYECKU BBICTPOCHHBIM TEKCT B COBOKYIHOCTH C  COLMOKYJBTYPHBIM
KOHTEKCTOM (IICHUXOJIOTUYECKUM, KYJIbTYPHBIM, IMParMaTUYECKUM COIUAIbHBIM);
peub KakK KOMIIOHEHT, KOTOpPBIM YYacTBYET BO B3auUMOCBs3M Jroaeu. Ecim
COITMOKYJIbTYPHBIA KOHTEKCT, B KOTOPOM CO3/IaBaJICSI M CYILIECTBOBAJ KaKOM-11u00
TEKCT, MOTEPSIH, TO K HEMY HEJb3s yNOTPEOUTh TMOHSITHE «IUCKYpC», TaK Kak

3HAYCHHUS AUCKypca He BBIUICHsIOTCS [16, ¢. 94].

B  TonkoBOM mepeBOAOBEIYECKOM  CIIOBApE HAXOAUM  CIEAYIOIIHe

onpenaeneHus auckypea [18, c. 39]:



e [lpousBoibHBINA (hparMEeHT TEKCTa, COCTOSIIMK OoJee uYeM U3 OJHOTO
IPENTIOKEHHS] WM HE3aBUCUMOM YacTH MPEAJIOKEHUS; YacTO, HO HE BCerna
KOHILIEHTPUPYETCSI BOKPYT HEKOTOPOT'O OMOPHOT'O KOHIIENTA; CO3AaeT OO
KOHTEKCT, ONMMCHIBAIOIINI JEHCTBYIOUIUE JUIA, OOBEKThI, 00CTOSTEILCTRA,
BpPEMEHA, MOCTYNKHU U T.II., ONPEAEISASICH HE CTONBKO MOCIEI0BATEIbHOCTHIO
MPEJIOKEHHUM, CKOJIBKO TeM OOIIMM JJisi CO3JaloIIer0 AUCKYpPC M €ro
MHTEPHPETaTOpa MUPOM, KOTOPBIA "CTpOUTCS" MO XOAY pa3BEpThIBAHUS
JTUCKypca - 3TO TOYKa 3peHus "sTHorpadmm peun". McxomHas cTpykTypa
JUIsL  JUCKypca  UMEeT BHJ  IOCIIEOBATENbHOCTA  DJIEMEHTAPHBIX
IPOIO3UIIMM, CBSI3aHHBIX MEXIy COOOM JIOTMYECKHMMH OTHOUIEHUSMU
KOHBIOHKIIMY, IU3BIOHKIUSAMU U T.I. DJIEMEHThl JIUCKypcCa: H3JIaraembie
COOBITHS, UX YYaCTHUKH, neppopMaTtuBHas UHPopMauus U "He-coObIThs",
T.€. @) 00CTOSTEILCTBA, COMPOBOXKAAIOIIUE COOBITUSI; 0) (hOH, MOSICHSAIOIINI
COOBITHS; B) OIICHKA YYaCTHUKOB COOBITHS; T') UH(OpPMAIKs, COOTHOCSIIIAs
JTUCKYPC C COOBITUSMH.

e DTO peyeBOM MOTOK, SI3bIK B €r0 MOCTOSSHHOM JIBUYKEHUH, BOMpAIOLIUI B
ceOs Bce MHOrooOpa3ue HCTOPUUECKOH J3MOXHM, HWHIAUBUAYAIbHBIX U
COLIMAJIBHBIX OCOOEHHOCTEN KaKk KOMMYHHUKAHTa, TAK U KOMMYHUKATHUBHOM
CUTyallul, B KOTOpPOH MpoucxonuT oOmeHue. B muckypce orpaxaercs
MEHTaJUTET U KyJIbTypa KaK HaIlMOHallbHasA, BceoOmas, TaKk U
WHIUBUyaJIbHAS, YAaCTHAS.

e DTO CIIO)KHOE€ KOMMYHHKAaTHUBHOE SIBJICHHME, BKIHOYAIOLIEE, KPOME TEKCTa,
elle U DOKCTPAJUHTBUCTHYECKHE (HAKTOpPHl (3HAHHS O MHUpPE, MHEHUS,
YCTaHOBKH, LIEIH aJIpECAaHTa), HEOOXOUMBbIE /171 TOHUMAaHUS TEKCTA.

e Jlioboe BbICcKa3piBaHUE, Oouibllie 4eM (pasza, paccMaTpuBaeMoe C TOYKH
3pEeHUs MPABUJI CBSI3HOCTH IMOCIIEI0BATEILHOCTH (pa3s.

e CBSs3HBIN TEKCT B COBOKYITHOCTH C KCTPAIMHIBUCTUYECKUMH (PaKTOPAMH.

e TeKcT, B3ATBIM B COOBITHMHOM acIeKTe.

e Peun, paccmaTpuBaemas Kak 1eJIE€HANPABICHHOE COLIMAIBHOE JIEUCTBUE.



o CBs3HBIN TEKCT, CBEpX(HPa30BOE SAUHCTBO.

[Ipoananu3upoBaB pa3IMyHbIE TOJIKOBAHHS TEPMUHA «IUCKYPC», Mbl MOKEM
BBISIBUTH CXOJHBIE YEpPTHl ATOro MNOHATUSA. B cBoeil pabore Mbl Oynaem
npujiepkuBathbesi onpeaenenus T.A. Ban Jleiika, Tak Kak OH B ONpPEACICHUU
JTUCKypca OTBOJUT BAXHYIO POJb KCTPAIMHTBUCTUYECKHM (paKTOpam, 4YTO, Ha

Hamt B31JjA4, HanoOoJIee MOJIHO OTpaXKacT CHGHH(bI/IKy JaHHOT'O IIOHATHS.

B mpormecce usydenus nuckypca, Kak M JII0OOTO JPYroro €CTeCTBEHHOTO
¢dbeHoMeHa, BCTaéT BONMPOC O KiIacCH(UKAMKM M THUIOJOTH3aiuu. PaccMoTpum
Kiaccupukanuo  auckypca. B gaHHOW  paGoTe OyaeM  MCMOJIb30BaTh

Kkiaccudukanuto, npusenéunyo B. 1. Kapacukowm [10, c. 40].

I[To muenuro B.M. Kapacuka, ¢ TO3UIHUA COIMOJIMHIBUCTUKH MOKHO
BBIJICINTh JBAa OCHOBHBIX THUIIA [JHUCKypCa: IMEePCOHAJIBbHbIH (JIMYHOCTHO-
OPUEHTHPOBAHHBIN) M MHCTUTYUMOHAJIBLHBbIA. B mepBom ciydae roBopsmun
BBICTYyIIa€T KaK JIMYHOCTH BO BCEM OOraTCTBE CBOECTO BHYTPEHHETO MHpa, BO
BTOPOM CITy4ae - KakK MPEACTABUTEIb ONMPEACICHHOTO COIMAIILHOTO MHCTUTYTA.
Ilepconanvuuiit ouckypc cyumectByer, nmo MHeHutro B. WM. Kapacuka, B 1Byx

OCHOBHBIX Pa3HOBHIHOCTSX: Oblmogoe u bvimuiinoe oowenue [11, c. 123].

bvimogoe obwenue MpoucXoIuT MEXAY XOPOILIO 3HAKOMBIMU JIFOJAbMH, OHO
CBOAMTCS K MOJACPKAHWIO KOHTAKTA M PEHIEHUI0 OOMXOIHBIX Mpobiem. Ero
OCOOEHHOCTh COCTOMT B TOM, YTO 3TO OOIIEHHME IUAJIOIMYHO IO CBOEH CyTH,
NPOTEKAET MYHKTUPHO, YYAaCTHUKH OOILEHHS XOpOUIO 3HAKT ApPYyr Jpyra u
03TOMY OOUIAIOTCS Ha COKpAIEHHOW AMCTAHIUHU, HE MPOTrOBapHBasl JIETaJIbHO

TOTO, O YEM UJET pedb. DTO Pa3roBop 00 OYEBUIHOM M JIETKO OHUMAEMOM.

B omimume or OBITOBOTO B ObIMuUliHOM OUCKYpce TPEeANPUHUMAIOTCS
TIOTIBITKM PACKpPBITh CBOM BHYTPEHHHH MHpP BO BCEM €ro OoraTcTBe, OOIICHHUE
HOCUT  Pa3BEpHYTHIM, TPEACIBbHO  HACBIMIEHHBI  CMBICIAMU  XapakTep,

UCIIONB3YIOTCS Bce (OpMBI peuun Ha 0aze JUTepaTypHOro s3bIka; ObITHHHOE
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OOIIeHNE NPEUMYIIECTBEHHO MOHOJOTHYHO M MPEICTaBIECHO IPOU3BEICHUSIMU
XYJOKECTBEHHOM  JUTEpaTtypbl ¥  (GUIOCOPCKUMU U  TNCUXOJIOTHUYECKUMU

HHTPOCIICKTUBHBIMH TCKCTAMM.

Bropou THIL IIACKypca, UHCIMUMYYUOHAIbHbBLI OUCKypc -
CHELMATU3UPOBaHHAs KIMIIMPOBaHHAsA (popma OOILICHUS MEXIY JIOJAbMH, Yalle
BCET0 Maj0 3HAKOMBIMU WJIM BOOOIIE HE 3HAIOMUX JPYr ApPyra, HO KOTOpbIE
JOJDKHBI  00IAaTbCsl B COOTBETCTBUM C HOpMaMH JaHHOro comuyma. Kak
yrBepxknaer B. WM. Kapacuk «mosiHOe yCTpaHeHME JMYHOCTHOIO Hadajla B
WHCTUTYIIMOHAJILHOM OOIIEHUM MPEBpallaeT YYaCTHUKOB TaKOro OOIIECHHS B

maHekeHoB» [30].

NHCTUTYIIMOHANBHBIN JUCKYPC MPENICTABISIET CO00M OOIIEHUE B 3aJaHHBIX

paMKax CTaTyCHO-pOJIEBBIX oTHOIIeHMI [10, c. 11].

Ha HCpBBIﬁ I'lTaH B OTOM  THIIC O6IHGHI/IH BBIXOOUT CTATyCHAaA,

npeacTaBUTeNbCcKas (PyHKIMS yenoBeka [3, ¢. 62].

HHCTHTYHHOHaHBHBIﬁ AUCKYpC BBIACIISACTCA Ha OCHOBAaHUH ABYX

CHUCTEMOOOPA3yIOMIUX MTPHU3HAKOB: IIEIH M YYACTHUKH OOIIICHHUSI.

OCHOBHBIMH YYaCTHMKAMHU HWHCTUTYIIMOHAIBHOTO JUCKypCa SIBISIFOTCS
MPEICTaBUTENIM UHCTUTYTA (areHThl) U JIOAHU, OOpallaronifecss K HUM (KIUSHTHI).
YYacTHUKA WHCTUTYIHOHAJIBLHOTO JHUCKypca BeEChbMa OTIMYAIOTCS TIO CBOUM
KauecTBaM U TMPEANUCAHUSM TIOBEJICHUS: OTHOIICHUS MEXIy COJIJaTOM |
ouIlepoM HWMEIOT MHOXXECTBO TNPHHIMIHAIBHBIX OTJIMYHANA, HAIpUMEpP, OT

OTHOIIECHUI MEXy TOTPEOUTENIEM U OTIpaBuTENeM pekiiamsl [10,c.34].

CymecTByeT pa3Has CTENEHb OTKPBITOCTH JUCKYpCa, HAIlPUMEpP, KJIMEHTHI B
paMKax HAay4yHOIO, JEJIOBOTO0 U AUIIOMATHYECKOrO0 JUCKYpCa HE OTJIMYAIOTCS OT
areHToB, B TO BpeMs KaK KJIMEHThl MEJUIIMHCKOTO OOHAPYKUBAIOT PE3KOE OTIUYHE

oT arc¢HTOB COOTBCTCTBYHOLICTO AUCKYpCa. CnenyeT 3aMCTHTD, qTo
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MIPOTHUBOMNOCTABIICHUE TMEPCOHATBHOTO W WHCTUTYLIMOHAJIBHOTO JUCKypca — 3TO
HCCIIEIOBATEIIbCKUM NpueM. B  JIEUCTBUTENBHOCTM MBI JIOCTATOYHO PEIKO
CTaJIKUBaeMCsl ¢ aOCOJIIOTHO Oe3nMu4HbBIM oOmeHueM. Hapsay ¢ atuMm, s
KaXJIOTO BHJA MHCTUTYIIMOHAJBHOTO JHUCKypca XapakTepHa CBOS Mepa

COOTHOIICHHS MEKIY CTaTYCHBIM M JIMYHOCTHBIM KoMIoHeHTamH [11, ¢.34].

MOI[GJII/IPYSI HHCTHTYHHOHaHBHBIﬁ JAUCKYpPC, MOKHO BBIJICIUTb YCTBIPC
I'PYIIIIBI IIPHU3HAKOB. KOHCTUTYTHUBHBIC IIPU3HAKH, IIPpU3HAKH
HHCTUTYIIMOHAJIBHOCTH, IMPU3HAKH TUIIa  HMHCTUTYIHOHAJIBHOIO AUCKYpCa,

HelTpansHbie pu3Haku [11,c.56].

KoHcTuTyTHBHBIE NPU3HAKH JHCKypca MOJYYWIM JOCTATOYHO IOJIHOE
OCBeIlleHHEe B paboTax I10 COLMOJUHIBUCTHKE W mparMainuHreuctuke (Hymes,
1974; Fishman, 1976; Brown, Fraser, 1979; bemnn, 1980; Bbormanos, 1990;
Kapacuk, 1992; Makapos, 1998). Ot npu3Haky BKIIOYAIOT yYaCTHUKOB, YCIOBHS,
OpraHu3alldio, CIOCOObI M MaTepwan OOIIEeHHS, T.e. JIIOJACH B HX CTAaTYCHO-
pPOJIEBBIX M CUTYallMOHHO-KOMMYHUKATHUBHBIX aMmIulya, cdepy OOIeHus u
KOMMYHUKATUBHYIO Cp€ly, MOTHUBBI, IEJH, CTpaTerud, KaHajl, pPEeXUM,
TOHAJBHOCTh, CTHJIb M JKaHp OOIICHHMS W, HAKOHEI], 3HAKOBOE TEJO OOIICHUS

(TekcThl W/min HeBepOanbHbIe 3Haku) [11,¢.45 ].

IIpu3HaAKH HHCTUTYHHMOHAJBHOCTH (DUKCUPYIOT POJIEBBIE XapaKTEPUCTUKH
areHTOB M KJIMEHTOB HWHCTUTYTOB, THUIIMYHBIE XPOHOTOIBI, CHUMBOJIMYECKHE
nercTBus, TpadapeTHble S>KaHpbl W pedeBble kiuiie. MHCTUTYIMOHAIBHOE
oOLIeHue - 3TO KOMMYHHUKaIHsI B CBO€OOpa3HbIX Mackax. IMeHHO TpadapeTHOCTb
OOLIEHUsT MPUHUUOHUAIBHO OTJIMYAET HWHCTUTYLHOHAIBHBIA  JHUCKYpC  OT

nepconabHoro [11,c.45].

Crnennduka MTHCTUTYIIHOHATIBLHOTO JUCKYypCa PAaCKPHIBACTCS B €T0 THIIE, T.C.
B TWUIME OOIIECTBEHHOTO WHCTUTYTa, KOTOPHI B KOJIJIEKTUBHOM SI3bIKOBOM
CO3HAHMU 0003HAYEeH OCOOBIM HMMEHEM, OOOOIIEH B KJIHOYEBOM KOHIIEIITE DTOIO

HHCTUTYTA, CBA3BIBACTCA C OIPCACICHHBIMUA (I)YHI(I_II/IHMI/I J'IIOI[GfI, COOPYKCHUAMU,
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MMOCTPOCHHBIMHU JIA BBIITOJIHCHUA JAHHBIX (bYHKHHﬁ, O6HIGCTBCHHBIMI/I puryajiaMu
N TOBCACHYCCKHMMU CTCPCOTHUIIAMMU, MH(bOHOFeMaMH, a TakKKC TCKCTaMu,

IPOM3BOAUMBIMU B 3TOM COLIMAIbHOM oOpa3oBanui [11,c.56].

HejliTpanibHble NPU3HAKM WHCTUTYLHMOHAIBHOTO JUCKypCca BKIIIOYAIOT
OOIIEANCKYPCUBHBIE  XapaKTEPUCTUKU, TUIMYHBIE I JII000Or0  OOIIeHUS,
JUYHOCTHO-OPUEHTUPOBAHHBIE MPU3HAKWA, A TaKK€ MPU3HAKUA JPYTUX THUIIOB
JUCKypca, TPOSBIISIONIMECS "HA YY>KOM TEppUTOPUHU'", T.€. TPAHCIIOHWPOBAHHBIC

npu3Haku [11,¢.67].

Jlns ommcaHus KOHKPETHOTO THIIA WHCTHUTYIIMOHAIBLHOTO JIUCKypCa
eJIeCO00pa3HO  PacCMOTPETh €ro  CICAYIONIMEe KOMIIOHEHTBI:  yYaCTHHKH;
XpOHOTOIT, IIeTH; IICHHOCTH (B TOM YHCJIE M KJIFOYEBOM KOHIIENT); CTPAaTeTHH;
MaTepuan  (TeMaTuka);  pPa3sHOBHUAHOCTH W JKaHPBI;  TPEICICHTHBIC

(KyIbTypOTEHHBIC) TEKCThI;, TUCKypcHuBHBIE (hopmyisr [11,c.45]

PaccmarpuBaembiii B JTaHHOW paboTe JENOBOM JIUCKYPC OTHOCHTCS K

MHCTUTYIHOHAIBHOMY THUITY JUCKYpPCa.

12


file:///D:/ПГПУ/курсовые%20и%20дипломы/Олина%20Катя/Карасик.%20О%20типах%20дискурса.docx

1.2 Ie10BOI JUCKYPC KaK OAMH U3 TUIIOB HHCTUTYHMOHAJIBLHOTO
AUCKYpca

OTHOCHTENTHEHO ACIOBOI0O HUCKypCa MBI OIIMpACMCA HaA AOIIOJHAROIIHNC
JIpyr Jpyra ompeaelieHus: 1) Kak s3bIKa COLMAIBHOTO B3aMMOJICHCTBUS B
nemoBoM KoHTekcte: Social action in business contexts [31], T.e. 3TO0 peus,
«TOTPY)KEHHas» B JCIOBYH JKHU3Hb, 2) Kak Ha0Op OCOOBIX HaBBIKOB IS
JOCTIDKCHUS OCIOBBIX I1iemert [31]. Cnemuduka  aHTIUNWCKOTO  JIEJIOBOTO
AUCKYpCa COCTOUT B Cro poJm peryjaTopa MECKINYHOCTHOT'O u
MC)KHAITUOHAJIBHOI'O 06HI€HI/IH B HpO(l)CCCHOHaHLHOﬁ ACATCIIBHOCTH MW TaKUX
yepTrax, KaK HHCTUTYHHOHAJIBbHOCTb, PCTJIAMCHTHPOBAHHOCTb, OPHUCHTALOMA Ha

pe3yJbTar.

NucTuTynmoHanbHbIN JIEJIOBOM JIUCKYPC MPEACTABIAET co0oif
IIeJICHANPABICHHYI0 CTAaTyCHO-POJIEBYIO PEUEBYIO ACATEIBbHOCTH JIIOJCH, oOmen
XapaKTepHONW YEpPTOMl KOTOPBIX SIBISIOTCS JEJIOBbIE OTHOIIEHUS (IIPOU3BOJICTBO
TOBapOB, (UHAHCHPOBAHHWE OTOTO IIPOM3BOJICTBA, MPEIOCTABICHUE ICHEKHBIX
3aliMOB, TOPTOBIISI, CTPAXOBAHUE, KOMMEPIHUS, MPOJIaKka MPOAYKINHU U PA3IMYHbIC
YCIIYTH, TakMe Kak OyXTaJITepCKUM yueT, pacrpeieiieHhe W PEMOHT TOBapoOB,
MOKYIIKa, MPOoJiaka TOBAPOB WJIM YCJYT, NPEABAPUTEIBHBIE TIEPETOBOPHI 10 3TUM
BUJIaM JICJIOBBIX OTHOIIEHUI), OXBATHIBAIOIINE HE TOJHKO OpraHU3alliud BHYTPH,
HO MW CBSI3M MEXIYy OpraHu3alusiAMHA, a TaKke KOMMYHHUKALUIO MEXIY
OpraHu3alisIMUd W OTJACIbHBIMH HWHIWBHAAMHU, Oa3uUPYIONIyIOCS Ha HOpMax M

npaBUjIax OOIIEHUS, TPUHATHIX B IEIIOBOM coobmiecTse [12, ¢. 59].

JlenoBoil AUCKYpC MOXKET OBbITh Kak YCTHBIM (TI€PETOBOPHI), TaK U
NUCbMEHHBIM (JICJIOBbIE TIEPEMUCKHA, B TOM YHCIE MO JJICKTPOHHOW TOYTe,
JienoBasi JOKyMeHTalus, oOJjiafjaromasi ONpeAesieHHON CTPYKTYpOll W 0COObIMHU

JJUMHI'BUCTHYCCKHUMU XapaKTepI/ICTI/IKaMI/I).

Opnnako, mo MHeHHIO JIuTBMHOBa A.B., MPOTHBONOCTABIEHUE «YCTHBIA —
IIACbMEHHBIN» TAKXKE HE SBIACTCS IEUCTBEHHBIM IIPU HM3YYEHUU M OINHUCAHUU
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JICIIOBOTO OOIIEHHUs, TaK Kak B JEJIOBOM JHCKYPCE CYILIECTBYET OMNpeaeIeHHas
TECHasl CBSI3b MEXKIY YCTHOM M MHCbMEHHON (OpMOM Kak MeXAy MEpBUYHOU U

BTOPUYHOM.

OH nmnpearaeT NpPEeACTaBUTh  JEJIOBOM  JTUCKYpC Kak  CHCTEMY
UEPapXUYECKUX OTHOLICHUA MEXAY TEKCTaMU OIPEACIICHHBIX THUIIOB: B LIEHTPE
HaXOAATCSl PErJIaMEHTHPYIOIIME TEKCThl, YCTAHABIMBAIOLUIME HOPMBI M IIpaBHJIA
NEATEIbBHOCT B JAHHOM II0J€ (TaKk Ha3bIBa€MbIE PETYJSATUBBI), BOKPYI HHX
pacnosiaraercsi Oojiee IIMPOKAss COBOKYIMHOCTb PHUTYaJbHBIX TEKCTOB, KOTOpPbBIE
PETPaHCIMPYIOT SIIEPHBIE TEKCThl B OINpPEAENIECHHBIX ()parMEHTaX M 4YacTsaX B
OTHOILIEHNHU 00JIee YaCTHBIX CUTYallMi, a €Ile AAJbIIe OT LEHTPa PacHOJIOKEHBI
OLICHOYHBIE TEKCTHI, KOTOPBIE OMNPEIECISAIOT CTENEHb COOTBETCTBUS PUTYAIBHBIX
TEKCTOB SIICPHBIM TeKcTaM. VIMEHHO Takas WepapXus MPEACTaBISIETCS TOBOJBHO

TOYHO OTpa)Xarolled BCE€ MHOrooOpa3ne TEKCTOB, CBOWCTBEHHBIX JIEIOBOMY

muckypey [32].

He.]'lbl() ACITOBOIro AUCKypcCa ABJEICTCA YCTAHOBJICHHUC B3daMMOBBII'OJHBIX

JCIOBBIX OTHOILICHUU MCIKAY OpraHu3alusaMH.

[Io muenuto IlupsieBoit T.A., K 0co0eHHOCTSIM O(pULIHATBEHO-IEIOBOrO
JUCKYpCa OTHOCSITCSI CTAOMIIBHOCTbD, TPAJAUILIMOHHOCTh U CTaHIapTU3UPOBAHHOCTb,
MOCKOJIbKY Cc(epoil ero MpUMEHEHHUs SBISIOTCS JI€JOBBIE OTHOIICHUS MEXIY
JIOJbMHU, YUPEXKICHUSAMH W rocynapctBaMu. llockosibKy oQuuuaibHO-AET0BOM
JIMCKYpC XapaKTepU3yeTcs CTpPOron TOYHOCTBIO, OOBEKTUBHOCTHIO,
KOHKPETHOCTBIO, TAKOHUYHOCTbIO, OTCYTCTBHEM OOPA3HOCTH U SMOLMOHAIBHOCTH,
TO U BBIOOP CPEACTB AJisi HEro OyAEeT ONMpenensiTbCsl STUMU K€ 0COOEHHOCTsIMU. B
YaCTHOCTH, MCIIOJIb30BAHUE MHTEPHALIMOHAIBHBIX JIEKCHYECKUX €IUHUI] HE Oyner
MPOJMKTOBAHO CTPEMJIEHHEM K pEAJIH3alAM OCHOBHBIX IMPArMaTU4YECKUX
YCTaHOBOK, MOCKOJIbKY BBIPa)KaeMO€ B O(PHUIIMAILHO-/IEJIOBOM CTHJIE COAEpKAHHE

JIOJDKHO MCKJTFOYATh JIBYCMBICIICHHOCTh M BOBMOXKHOCTB pasHouTeHus [28, c. 47].
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I'eimypoBa H. K. cuuraer, 4to nenoBomMy IHUCKYpPCy, Kak OJHOMY W3
HanOoJiee BaXKHBIX THUIIOB PEYEBOTO OOIICHMSI HA HACTOSIIUNA MOMEHT, HAMMEHEE
CBOMCTBEHEH JIMYHOCTHBIM KOMIIOHEHT. Kak BHJ WHCTUTYHHOHAJIBHOTO THUIA
JIEIIOBOM TUCKYpPC 00JagaeT CIECTYIONUMU 0CO0eHHOCTSAMM: 1) MalI0OHHOCTS; 2)
KJIMIIMPOBAHHOCTh;, 3) B3aUMOJICHCTBUE KOMMYHHUKAHTOB TMPOUCXOJUT B
OTIPEJICIICHHBIX YCIOBUSAX OOIEeHUs; 4) ompelesieHHasl cucTema 1ejiei oOIeHus,
HaIlpaBJICHHBIX Ha pelieHue MpoOjeM B paMKax OOIIECTBEHHOTO HHCTHTYTA,
JOCTHKEHHE JOTOBOPEHHOCTH U OKa3aHMsI PEUYEBOTO BO3JICUCTBHS Ha ajapecara; S)
CTaTyCHO-POJIEBbIC OTHOIICHUS (crerupruIecKkue KOMMYHHKAHTBI, HampuMep:
HayaJbHUK — TMOJYMHEHHBbIH) U T. A. [l penieHus MOCTaBICHHOW 3ajlauu
YYaCTHHUKH JIEJOBOTO JUCKYpCa UCTOIB3YIOT pa3IMUHbIE CITIOCOOBI U CPEACTBA, O€3
KOTOPBIX  JOCTHDKEHHUE  TMOCTaBJICHHOM  KOMMYHHMKATHBHOM — 1eMM |

B3aMMOITIOHMMAaHHE HE TPECTABIICTCS BO3MOXKHBIM [19, ¢. 36].

IIpeacraBisii OCHOBY JEJIOBBIX OTHOLICHWM, JaHHBIA BHJ JUCKypca
(GyHKIMOHUpPYET B TakuX cepax Kak: MPOU3BOJACTBO M €ro (pMHAHCHUPOBAHHE,
NOKyIKa M TMpoAaxa YCIYyr U TOBapOB, PEMOHT TOBApPOB, CTPAXOBaHUE,
IIEPETOBOPHI 10 NEPEUNCIECHHBIM BUAaM CTaTyCHO-POJIEBBIX B3aHMMOOTHOILIECHUN U
T. A. [21, c. 67]. CnenoBaTenbHO, YY4aCTHUKAMM JEJIOBOTO AUCKYpCa SIBIISIIOTCS
CHELMATUCTBl M YNpaBICHIBI B 00JACTH SKOHOMUKH, OH3HEcCa, pPEKJIaMBbl,
MapKETHHTa, NPEeIIPUHUMATENN, KIUEHTHl U T. 1. OTCr0/1a ClenyeT, 4To AEI0OBOI
JUCKYpC MPEACTaBIsAET COOON pedyeBoe OOIIEHHE, MPOUCXOIALIEE B YCIOBMSX
CTaTyCHO-POJIEBBIX OTHOIIEHUH, KaK BHYTPH OOIIECTBEHHBIX OpraHU3aldil, TaK U
MEXIy HHMH, M JIeJIOBbIE OTHOIIEHHWS NPEICTaBUTENIed OpraHu3aluil c

(bU3MYECKUMU JIUIIAMH.

[IpenmeTrom 1eOBOM PUTOPUKH SBISAIOTCA NPO(GECCHOHATBHO 3HAYMMBbIE
KaHPbI, TMPEXJE BCEro, CBSA3aHHbIE C MOATOTOBKOW CHEIHAIMCTOB B cdepe
MapKeTHUHTra, MEHEeIX)KMEHTa, (PMHAHCOBOTO Jieia, HAIllMOHAIbHON 3KOHOMUKH. [lo

MHeHnto [In€énkmaoit M.A., neaoBol JUCKYpC — 3TO CHUCTEMA KaHPOB,
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AKTyaJIbHBIX B O6HIGHI/II/I CIIcouaaIuCToOB B obnactn MCHCI’)KMCHTA, MApKCTHUHIA,

9KOHOMHUKH, TOProBiid, OuzHeca u 1.4. [33].

Boigensior Takue kaHpbI JEIOBOTO JUCKypca, Kak JenoBas Oecena,
JICJIOBbIE TIEPErOBOPHI, JEJIOBBIE COBELIAHMs, JEJIOoBas IEPENucKa, enoBas
nokyMeHTanusi. Bce oHM 0071agarOT ONpPENEeNeHHON CTPYKTYpOH H OCOOBIMHU

JMHTBUCTHYECKUMH XapakTepuctrkamu [14, c. 108].

B nemoBoM nuckypce, Kak B THUIIE WHCTUTYLHOHAIBHOIO BHUIA, MOYKHO
BBIICTIUTH Psi/I TAKUX MapaMeTpoB, KakK: CHEHU(PUUECKHE CTPATETnH, LIEHHOCTH U

CHG]_II/I(I)I/ILICCKHG XapaKTCPUCTHUKU TCKCTOB.

ConenudguyecKkMMu CTPATerusiMM SBJISIOTCS  KOOIepalus, YOekKIeHUue u

BEXKJIMBOCTH [21, ¢. 38].

HCHHOCTHMI’I ACJIOBOI'O  OUCKYpCa MABJIAIOTCA: CO3JaHUC OCIIOBBIX 0o

IMapTHCPCKUX OTHOIHGHHﬁ, HU3BJIICYCHHUC HpI/I6I>IJ'IH, YIIPaBJICHUC.

B cBsi3u ¢ 3TUM HEOOXOUMO OTMETHUTH, YTO OAHOW U3 HaHOO0JIee BaXKHBIX YepPT
TEKCTOB JIaHHOTO JIUCKYypca SBJISETCS LIeJIeHallpaBiIeHHOE MO0YXAeHHE ajpecaTta K
TpeOyembiM aeicTBusM [29, ¢ 37]. JluckypcuBHOe aelcTBHE BepOanm3yeTcsl B
ONpPEJEICHHOM THIIE TEKCTa, >KAHPOBasg CIEeHU(PUKA KOTOPOTO OINpPEAEsIeTCs
TUIIOM JUCKypca (Hampumep, TpPYIOYCTPOMCTBA, KaJIpOBBIM, OIIEPATUBHOIO
B3aUMO/ICHCTBUS), WHCTUTYIHOHAJILHO-TIPOGECCUOHAIBHOM chepoit ero
GyHKIIMOHUPOBAHUS (Hammpumep, chepa BBICIIETO oOpa3oBaHus).
KOoMIO3UIIMOHHO-TEMAaTUYECKUE, BU3YyaIbHO-TPAPUUYECKUE U CTUIUCTUYECKUE
O0COOEHHOCTH TeKcTa (T.€. BCE TO, YTO OOBIYHO MOJPa3yMEBAIOTCS MO KaHPOM
TEKCTa) TaKKEe BO MHOTOM OOYCJIOBJIEHBI THIOJOTHYECKHMMH XapaKTepUCTUKAMU
IucKypca. B peanbHOM JIHUCKYPCUBHOM IPAKTUKE JOCTATOYHO  TPYAHO
pa3rpaHUYUTh MOHATHUS KAaHPA, AUCKYPCHUBHOTO COOBITHS, YKaHpa TEKCTa M THUIIA

Tekcta. B HACTOAIICM HMCCICAOBAHUN Mbl HCIIOJIB3YCM TCPMUH I[HCKprHBHBIﬁ
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JKaHp 1A 0003HaYEHM S peaiu3anun OTACIbHOIO IUCKYPCHBHOI'O I[GﬁCTBH?I B

KOHKPETHOM THUIIC TCKCTA.

O yHKIMOHAIBHO-KOMMYHUKATUBHASL CTPYKTYpa JEI0BOTO JUCKYpCa SIBIIETCS
pe3yibTaTOM COBMEIICHUS KOMMYHUKAaTUBHBIX (PYHKIMH U TPEXypPOBHEBOU
OpraHu3alvd KOMMYHMKanuu. [Ipyu 3TOM, KaXablii U3 ypOBHEM XapaKTEPU3YETCs

crenuduIecKoi peaar3aueii KOMMYHUKAaTUBHBIX (GyHKIUH [36]:

e (darnyeckas QyHKIUsA (MEPICNTUBHBIA ypPOBEHB), T.e. CBOEro poja
OTpeJieieHHas] HaJieXk/1a Ha YCTAHOBJICHUE M Pa3BUTUE B3aWMOOTHOIIICHUM
YYaCTHUKOB OM3HEC-KOMMYHUKAIIUU;

e wuH(pOpMaIMoHHAs (KOMMYHUKATHBHBIA YPOBEHB);

® BO3JCUCTBYIONMIAS PYHKIUS B3aUMOICUCTBUS (MHTEPAKTUBHBIN YPOBEHB).

[ToguepkHeM, 4TO KaXK/1ast U3 BbIJICIEHHBIX (DYHKIIUH - TO3UTUBHOE BOCIIPUATHE
napTHEpa M YCTAHOBJICHHME KOHTaKTa C HHUM, KOPPEKTHOE, N00pOKeIaTelbHOE
B3aMMOJICHCTBME W  BO3JACHCTBHE,  HAIlEJIEHHOE HA  B3aWMOBBITOJHYIO
poeCCUOHANIBHYIO  JIeITCIBbHOCTh, aJICKBaTHBIM 0OMeH wuHdopMammen -

Ype3BbIYaHO BaJKHA B IIPOLIECCE YCMEMIHOTO AEJIOBOTO B3aUMOACHCTBHSL.
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BeiBoaBI IO r1aBe 1

Juckypc - 3TO CIOKHOE KOMMYHUKATHBHOE SIBJIEHHE, BKIIIOYAIOIIICE,
KpOME TEKCTa, elé U HKCTPATMHIBUCTHYECKUE (DaKTOPhI, HEOOXOIUMBIE
JUTsl TOHUMAaHMSI TEKCTa.

BreiiensoT Ba OCHOBHBIX THIA JUCKypca: MEPCOHAIbHBIN (JIMYHOCTHO-
OpPUEHTHUPOBAHHBIN) U UHCTUTYLIMOHATLHBIH.

JlenoBoil AUCKYPC OTHOCUTCSI K MHCTUTYIIMOHAIBHOMY THUITY TUCKYypCa.
JlenoBoil AUCKypC — 3TO peueBOe OOIICHUE, MPOUCXOJSIIEE B YCIOBUSIX
CTaTyCHO-POJIEBBIX  OTHOIICHWM, Kak  BHYTPH  OOIIECTBEHHBIX
OpraHu3aluid, TaK W MEXIy HHUMH U JICJIOBbIC OTHOIICHUS

HpCIICTaBI/ITCJIef/'I OpFaHI/IBaI_[I/Iﬁ C (bHSI/IIIGCKI/IMI/I JUnoaMu.

JemoBoii JUCKYPC XapaKTepU3yeTcs 11a0JIOHHOCTBHIO,
KJIUIIIUPOBAHHOCTBIO, OTIPEICIICHHBIMU YCJIOBUSIMU 0011IeHMS,
OTIpPEJICTICHHOW CHUCTeMOW IlieNiell  OOIeHus, CTaTyCHO-POJIEBBIMU
OTHOILICHUSIMHU.

Llenb memoBOro IHUCKypca — YCTAaHOBJICHHE B3aMMOBBITOJHBIX JEIOBBIX
OTHOILICHUH MEXKIY OpPTaHU3aIMSIMH.

YyacTHUKaMH JIEJIOBOTO IUCKYpCa SBIISTFOTCS CIEITUAIMCTHI U YIIPABIICHITBI
B obmacTn SKOHOMUKH, OusHeca, peKJIaMBbl, MapKeTHUHTA,
MPEANPUHAMATEITN, KITUCHTHI U T. II.

Beigensitor Takue JkaHpBI JIETIOBOTO JUCKypca, Kak JeloBas Oecena,
JISJIOBBIC TIEPETOBOPHI, JEJIOBBIC COBEIIAHMUS, JCIIOBAs IMEPEIHCKA, JIeTI0Bas
JTOKyMECHTAITHSI.

[leHHOCTSIMU JEIIOBOIO JIMCKypca SIBJISIOTCS: CO3JaHUE JCIOBBIX JIHOO

NapTHEPCKUX OTHOILIEHUM, U3BJICUEHUE TPUOBUIH, YIIPABICHHE.

10. JlenoBoMy JUCKYpCy MPUCYIIM TaKuWe CTpaTerdd Kak Koomeparus,

yOeXIeHrEe 1 BEKITUBOCTb.

11. OyHKIUAMH JICIIOBOTO JTUCKypca SIBJISIFOTCSI: dbaruueckasi,

nH(pOpMaIMOHHAs, BO3JACHCTBYIOIIA.
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I'naBa 2. PeueBbie CTPAaTCerum U TAKTHKHA IIMCbMECHHOI'0 J€JI0BOI0 JHUCKYpCa.

2.1 CTpaTerum u TAaKTUKH J1eJIOBOT0 THCKYpca

OO11eHue B 1€I0BOM JUCKYpPCE B CUTYallUd IIEPETOBOPOB MOKET HOCUTDH KaK
JVCTaHTHBIM,  OINOCPEJOBAaHHBIA  XapakTep, KOIZJAa  NapTHEPbl  JIMIICHBI
BO3MOXKHOCTH TPSMOT0 OOLIEHMsI, TaK M MPSMOAKIMOHAJIBHBIA XapakTep, KOrja

napTHEPHI HAPAMYIO OOIIAOTCSI.

I[lorumanue CYIIHOCTH PpCUCBOI'0 BOBHGﬁCTBHH CBSI3aHO C IIOCTaHOBKOM

BOIIPOCA O BBIOOPE CTPATETH M TAKTHK €r0 OCYIIECTBICHU.

CYIHGCTBYGT 0O0JIBIIIOE KOJHUYECTBO OHpGIIeJICHI/Iﬁ MOHSITUI «CTpaTCrusa» u

«TAaKTHKa) B JUHI'BUCTHUKC.

B nannoii pabote MbI pykoBoacTByemcs omnpeaenenuem W.B. Tpydanosoi,
KOTopas MMOHUMAET CTPATErMI0 KaK COBOKYIHOCTb PEYEBBIX JCHUCTBUI,

HaIlpaBJICHHBIX HA PEIIEHNE KOMMYHUKATUBHOM 3a7a4u ropopsuero [22, c. 50].

Crpaterust oOUIEHUS pealiu3yeTcs B pEYEBbIX TAKTUKAX — PEUYEBBIX NIPUEMAX,
[IO3BOJIAIOIIMX JOCTUYb IIOCTABJICHHBIX €€ B KOHKPETHOHM CHUTYyalUU.
PeueBas/koMMyHUKaTUBHAs TAKTUKA, B IPOTHUBOBEC CTPATErMH, KaK OOIIEl KaHBE
KOMMYHUKATUBHOIO  IIOBEACHUS,  PACCMATPUBAETCA  KaK  COBOKYIIHOCTH

NPaKTUYECKUX XOJIOB B pealibHOM IpoIiecce pedeBoro B3anmoaeictus [4, c.13].

N.A. CrepHun paszpaboTayi CHEAYIOUYyI0 KIaCCU(UKAIIUIO PEUEBBIX
CTpaTeTHi: cTpaTerum KOHTAKTHPOBAHMSI, cTpaTerum yCHJIEHHSI
NparMaTu4ecKoro BO3AeiCTBUSI 1 MAHMINYJSITUBHbIE CTPATErdH, KOTOPHIC B
CBOIO OYEpEeb MOJPA3ACIAIOTCSA Ha ApyTrue cTpareruu 5, c.46].

Crparerun KOHTAKTHPOBAHMS MIPE/ICTABIICHBI CIIC IYIOLITUMU
CTPATETUSMH:

1) Cmpamezus ycmanoenenus Konmakma peajnu3yercs 4depe3 TaKhe TaKTHKH

KaK  TPUBETCTBHE,  OJIar0JIapHOCTh,  BEXJIMBOCTh,  IPEJICTABIICHHUE,

AHHOTHUPOBAHUC, CCBIJIIKH. CTpaTeFI/IH YCTAaHOBJICHUS KOHTAaKTa
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nNpcaHasHauYCHa IJIs1 MHUIUHUPOBAHUA KOMMYHUKAIIUU B HCHOBOﬁ CuTyalnmu,

HaIlpUMED.

I'm Claude Ducktry and I’ll be presenting our recent survey. We will then
look at some important trends and conclusions we can make about the growth of
our product lines. After that we plan to look at some forecasts and propose sales
strategies to adjust to the trends we see developing. During this kick-off meeting
we hope to arrive at some recommendations to forward to senior management
before the next shareholder meeting. And finally, we are open to any questions you
may have about sales in general whether it concerns the EU, the Americas or the
Asia-Pacific region.

(www.businessenglishpod.com)

CDYHKI_II/IOHEU'IBHEUI pPOJIb TAKTUK IIPCACTABJICHUA, CO3JaHHUA UYYBCTBA
06H1HOCTH (MGCTOI/IMGHI/IG we / our) N aHHOTHPOBAHHA 3aKIIHOYACTCA B CO3AaHHH
(1)OHa 06H1€HH51, IIOHATHOI'O BCCM YYaCTHHKaM KOMMYHHUKAIIMH, TO CCTb B
OPUEHTUPOBAaHUM HMX B KOMMYHHMKAaTUBHOM cuTyauuu. Mcnosb3oBanue QopMel
Oyayiero npoaobKeHHOro BpemeHu riarona (will be presenting) mo3BossieT
IUIAaBHO MOATOTOBUTH AyJAMTOPUI0O K BOCHPUATHIO HOBOM HMH(OpMAalUU.
O6o03HaveHNe MIaHa BHICTYIUICHUSI M €70 OCHOBHBIX 3TaroOB KBATU(PHUIIUPYETCS KaK
AHHOTHPOBAHWE, TOCKOJbKY OHO JaeT KpaTKui o0030p mpe3eHTaruu. JlaHHbIHI
0030p oOTpaxkaeT (PYHKIMOHAIBHOE TMPOCTPAHCTBO JaJIbHEWIIEH peun B
MHUHUATIOPE.

2) Cmpameeuss nooodepoicanuss KOHMAKmMa PEaTU3yeTcsi dYepe3 TaKTHKU
aKTUBHOTO  CIyLIAHWs, HENpUHYXJIeHHOW Oeceapl  (small  talk),
pacnpeneneHus / IpeIocTaBiIeHusl / iepexBara / ynepaHusi UHUIIMATUBBI,
CMEHBbI TeMbl. JlaHHasg cTpaTerusi MpeACTaBISIET COOOM «MOCTHK» MEXIY
MEPBBIM KOHTAKTOM U COOCTBEHHO JICJIOBBIM pPa3roBOPOM. ITO Tak
Ha3bIBacMas JICTrKad (CBeTCKa}I) 66C€I[a, KOTOpasd COCTOUT M3 HCCKOJIBKHX
dpa3, co3maroumx MOJOXKHUTEIbHBIE SMolMU Yy Bamiero cobecenHuka.
Hanpumep:

o Your office looks wonderful. It’s so cosy and well-kept.
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o | liked your staff. They are very friendly and polite.

o [enjoyed the lunch in your café. It was really delicious.

o There are many nice and interesting things in your hall. It’s decorated in
good taste.

3) Cmpameeuss npexkpawjenuss KOHMAKmMAa WMEET CICIYIOIINE XapaKTepHbIC
TAKTUKU. 0606IHCHI/I$I, BbIBOJA, IIpoHIaHWsA, IIOATIOTOBKM TIIOYBBI JJIA
,Z[aJILHCP'IIHGFO O6HI€HI/I}I. I[aHHa}I CTpaTterus NMpcCaHasHa4d4CHa IJIsI TAKTHYHOI'O
M BCIKIIMBOT'O OKOHYAHMA IICPCTOBOPOB, IICPCIIMCKHU, a4 TAKIKC HUMCECT LCJIb
0603Ha‘{I/ITB, 4dTO IHAapTHCP HAMCPCH IIPOJOJIKHUTDH zlanBHeﬁmee 06HI€HI/I€.
Hanpumep:

Well, | look forward to the interview. | would be pleased to discuss my CV

there. Please, don’t hesitate to contact me if you need further information.

Good-bye.

CTpaTeFI/Il/I YCHJICHUS NparMaTH4ecroro BO3Ilel7[CTBI/ISI ACIIATCA Ha

CJICIYIOLINE CTPATETUU:

1) Cmpamezuss  npueneuenuss 6HuMaHusi BBIPAKACTCS Yepe3  TaKTHUKH
HACTOMYMBOTO TOBTOpeHHUs, MeTadopuszanuu, HUpoHHH, elevator pitch,
COTIOCTaBJICHUs, YTBEPXKJEHUSI B BoIpocutenbHol ¢opme. [IpuBeneHHbIi
HUKE TpUMEP TO3BOJISIET MPOCIEAUTh HCIOJb30BaHUE MeTadopsl s
ONMCAaHUS IUIAYEBHOTO COCTOSHUS MHUPOBOM JKOHOMHUKHA B pasrap
(MHaHCOBOTO KpHU3HCA:

It was, for a few years in the middle of this decade, the trope that you heard
all the time. The global economy, it was said, was a «Goldilocks» one. Just like
the bowl of porridge that the child in the fairy tale sampled, it was neither too
hot, nor too cold. It was -- wonderfully, warmly -- just right.

It's worth thinking how that analogy might be extended into our times. The
global economy, you might say, now resembles the sort of congealed, cold,
gray, glutinous bowl of oatmeal, curling up at the edges, that was once found in
the lesser sort of Scottish boarding houses, with a couple of flies dancing a lazy

highland reel on its surface.
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It is, in short, not an appetizing site.

BBomumMbie B mparMa-CeMaHTUYECKYI0 CHUCTEMY aHaIM3UpyeMoro (parmeHTa
nenoBoro aumckypca snmementsl Goldilocks, bowl of porridge, child u fairy tale
KOOIIEpUPYIOTCA C HMCIIOJIB30BAaHHOM B IIEPBOM BBICKa3bIBAHUM JIEKCeMou trope,
BBI3BIBAst HEOOJIBIIINE CTHIIMCTHUECKUE KOJICOaHU B KOHTEKCTE CCPBC3HOCTH.

2) Cmpameeusi Momusayuy peau3yeTcs Yepe3 TAKTUKU TTOXBAJIbI, TIOICPIKKH,

oOemanus, CO3aHMs YyBCTBA OOIIHOCTH, UACHTHYHOCTH.

We wish to express our sincerest appreciation for your continued patronage. It
IS because of valued customers like you that we are able to continue to offer you
the finest in fabrics.

B JaHHOM IIPUMCPC BBIPAKACTCA 6JIaFO,Z[apHOCTB KIIMCHTaM. <Dpa31>1 U3 1nucbmMa
HCIIOJIB3YIOTCA B 3HAK 6HaFOI[apHOCTI/I 34 BCPHOCTD.

3) Cmpameeuss Ooxazamenbcmea TPEACTaBICHA CIACIYIOIIAMU TAKTHKAMU:
arCJpinysa K HopMaM / OIIBITY / ABTOPUTCTY, KOM6I/IHI/IpOBaHI/Ie JJOTHYCCKUX
CBsI3€il.

You are doing a super job and it shows! Because of your efforts in coordinating

the seasonal decorations around one theme, each department looks better —

and that has the entire store looking better. And, of course, this makes it a more
pleasant place to work for all of us.

4) Cmpameeuss noCmaHo8KU 3a0ay UMEET TaKWE XapaKTePHbIC TAKTUKU Kak
TaKTHKa MPOCKOBI, 3ampoca, Mpukasza, mpemiokeHus. B ganHom mpumepe
TaKTHKa IPOCHObI peanu3yeTcs 4yepe3 MoJaibHble POPMBI.

We are writing to you on behalf of our principals in Canada who are interested
in importing chinaware from England. Could you send us your latest catalogue
and price-list, quoting your most competitive prices?

5) Cmpameeuss noucka pewieHuil PEaTU3yeTCsl depe3 TAKTHKH BBIPaXKCHHUs
MHEHHUS, TPEIJIOKEeHUS, MO3TOBOT0 MITypMa, MPOCKOBI/3ampoca, OTKasa,
corjiacusa, HECOorjacus, YTOUYHCHU, IMOJTYUCHH IMMOAJCPIKKH.

Hanpumep, crpareruss moucka pemIEHUM HCIOJIb3YETCA U1 T€HEPUPOBAHUS U

MIPOJIBUKECHUS UICH:
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- | see us increasing sales and creating happy customers through a new site
that can handle our “nuts and bolts” customers, leaving time for our sales team to
dedicate themselves to working on special orders.

- Still sounds too good to be true.

- Yeah, | know. But what | think we can do is allow customers to order our
basic off-the-shelf items on the web. Then sales staff can focus on customers with
particular needs.

- Whoa there, we can 't afford to spend money on another website.

- Hear me out. In fact, I can show you that it will cost about $5,000 to do a
basic revamp of the existing site. And our staff will do most of the work...

(www.businessenglishpod.com)

B JaHHOM IIPHUMCPEC TAKTUKKU MPCATIOXKCHHA, COMHCHHA, HCCOIJIACuUsl,
YTOYHCHHUA U HpOCB6BI CO34ar0T IMPOAYKTUBHYIO aTMOC(l)epy dHaJIn3a U KPUTHKH
Pa3IMYHBIX MPEIIOKEHUM U TO3UIIUH, UTO KpaiiHe BayKHO B Ou3Hece. Bo3nelicTBue
HOCUT KOOHepaTI/IBHHﬁ XapaKTCp, MOCKOJIbLKY HUTOI' TAKOI'O O6CY)KI[CHI/I$I BBIT'OJICH
JJIA (bI/IpMI)I B LECJIOM. HpaFMaTI/IKa y6€>K,Z[€HHH BBICTPAHUBACTCA TAKXKC 34 CUCT
KOMOMHAIIMU JIOTUYECKUX CBS3EH, COCTABJISIOMIMX OOOCHOBAHHME MPEIIIOKCHUS
OJHOIO0O H3 KOMMYHHKAHTOB, H ¢)YHKHHOH3HBHBIM CUHCPIU3MOM JJICMCHTOB
NO3WTHUBHOW (711 JaHHOTO KOHTekcTa) cemantuku (increasing sales, happy
customers, to dedicate themselves, focus on customers).

MaHuny/JsATUBHbIC CTPATErMU IIPEACTABIICHBI CIECAYIOINMHU CTPATETUAMMU:
1) Manunynruposanue penymayueil BBIpOXaeTCs TaKTHKaMH MeTa(opHu3aIm,
UpOHUM, IpeyBenudeHusa. Hanpumep, paHHasg crTparerus  HMCHOJIB3YETCS
IIOKYIIaTCJIICM OTCII, HMMCIOIIUM CKPBITOC HAMCPCHHC y6eI[I/ITI: BJIaJCJIblIa B
HECNOCOOHOCTH 3PPEKTUBHO YIPABIATH OTEIEM:

“Yes — Tom Earlshore. He’s been working here almost as long as I have
myself. If there’s one man 1’d trust with anything,” he told Curtis O Keefe now,

b

“it’s Tom.’
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“You’d be a fool if you did,” O’Keefe said crisply. “I’ve information that
he’s bleeding you white. A high percentage of your bar profit is being skimmed
off, ” O’Keefe declared. “Your supposedly loyal staff is riddled with corruption.

There’s scarcely a department in which you aren’t being robbed and
cheated.”

[Tparmatudeckuii 3PQGEKT ITUCKPEAWTANNN YCHIMBACTCS SMOIMOHAIBLHO
okpameHapiMu Metaopamu (bleeding you white, skimmed off). TIpumenstorces
TaKTUKK MpoHMH (rpaHudamiedi ¢ usnaeBkoi) (you’d be a fool, supposedly loyal
staff), mpeysemmuenus (riddled with corruption, scarcely a department). dannyto
CTPATETHIO MOYKHO CUUTAaTh KOOIIEPATHBHON B TOM CMBICJIC, YTO OHA HampaBlicHa
Ha pEIICHHE, BBITOJHOE, B KOHEYHOM cCUeTe, IS JBOMX. YIIOPCTBO BIIAJICINIbIIa
OTEJISl CBSI3aHO C TPUBEPIKCHHOCTBHIO TPAAMIMSIM W CTapOMYy YKIaay, a HE C
peanbHol 3P PeKTUBHOCTRIO On3Heca [23, ¢.38].

2)  Manunyismuenoe — akyewmuposanwue — PEANU3yeTCS ~ Yepe3  TAKTHUKU
NPCYBEIMUCHUS, IPUYMEHBIICHUS, «CBOH KPYT», aleJUISIUN K aBTOPUTETY .

I'’ve information that he’s bleeding you white. A high percentage of your bar profit
is being skimmed off... Your supposedly loyal staff is riddled with corruption.

There’s scarcely a department in which you aren’t being robbed and cheated.

B nanmHOM mpumepe Taktuka npeysenuuenus (riddled with corruption,
scarcely a department) dyerko ompeaenseT I€b TOBOPSAIICTO, a HMEHHO
JMKBUJAINIO OM3HECA U AUCKPEIUTAIIHIO.

3) Manunynuposanue UMNIUYUMHBIMU CMBICAAMU TIPEICTABICHA TAKTHKAMHU
3B(EeMU3ALNN, CTUIIMCTUUYECKUX U3JIUILECTB.
Our Consolidation will close one store
We had to dehire your friend
B mnpuBeneHHBIX MpemIoKeHUsX cioBa consolidation u dehire sBastoTcs
ousHec - sBpemuzmamu. [IpsMbIM HaMMEHOBAHMEM HA3bIBAEMOTO SBJICHUS OBLIO

o6l cioBo dismissal.
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Toiikuna O.B. Bblmenser Takue CTpaTerMd Kak cTparerusi yOexIeHHs,
MpEACTABJICHHAS TAKTUKOW JUCTAHIMOHUPOBAHMS M TAKTUKOW MOJJIEpKAHUS
OQUIMANTBHOTO-/IEJIOBOTO CTHJIA OOIECHMS, a TaKKe CTpPaTerusi Be:KJIUBOCTH,
peanuzyemasi 4epe3 TaKTHKy HCIOJIb30BaHUS MOJAIBHOCTH U TaKTUKY
conmuaapHocta [29, c¢.58]. Onnako B cBoeMm wucciaenoBanuu O.B. ToiikuHa
WUTKOCTPUPYET BBIIEISAEMbIE CTPATETUM M TAKTUKKM NPUMEpPaMHU HAa HEMELKOM
S3BIKE, YTO HE TIO3BOJISICT HAM B3ATh ATy KJIaCCHU(UKAITUIO 32 OCHOBY B JaHHOU
pabore.

[To muenuto Pantok A.B., OCHOBHBIMU CTpaTErHsIMH JI€JIOBOTO JIUCKypca

ABJISIIOTCSL KOOIepauus, yoeskaeHue U BesKIMBOCTh 21, ¢ 69].

Crparerusi  Koomepamum  00JIaJaeT  3HAYUTEIBHBIM  IOTEHI[MAIOM
rapMoHM3alMu  obmeHus. B 3aBucumocTH  OoT  ofmiero - xapakTepa
KOMMYHHUKATUBHOW CHUTYyallMM CTPATErHsl KOOMEpPAalUU MOXKET MPUMEHSATHCS IS
MOJIICpKAaHUST KOOTIEPaTHUBHBIX HaMEpeHUil (CUTyalusi COTPYOHHYECTBA), Jis
CMSITUCHMSI TIPOTUBOCTOSIHUA (CUTyalus KOHGMIWKTA), JUO0 B OOIICHHH, HE
HaIllpaBJI€HHOM Ha BO3JEHCTBHE (HEUTpaJibHas CUTyalus). Crparerus
KOOTIEpAINH PEeaN3yeTCs] TAKUMH TaKTUKAMH KaK TAKTHKAa caMoOIlpe3eHTAlHH,

TAKTHUKA KOMIIVIMMCHTA, TAKTUKA IPUHUKCHUSA COOCTBEHHOI'0 MOJIOKEHHUSI.

TakTuka caMomnpe3eHTallMM TO3BOJIIET COMCKATENIO TOKa3aTh ce0sl C
0oJsiee BBITOJHOW CTOPOHBI U MOJAKPENUTH CBOIO MO3ULUI0 BECKUM apryMEHTOM U
pean3yeTcsl 3a CYET HCIOJIb30BAHUS CJIOB IOJIOXKHUTEIBHOM CEMaHTUKH, (OopM

rJIaroJioB B OyayIieM BpeMeHH, «SI-KOHCTpyKIui», a Takoke ¢pa3 “l am sure...”,

“I think...”

— Sure. We conducted a competitive analysis of the market leaders and took a high

average.
— That seems reasonable. But | think | have more to offer than a market average.

TakTHka KOMILUIMMEHTA HCTIOJIB3YCTCA IS TPU3HAHUWA 34CIIYyT, IIOXBAJIbI U

peanusyeTrcs 4epe3 KOCBEHHBIE PEUEBbIC AKTHI:
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— | agree. In recognition of your skills and experience we re offering you 10%

over the medium.

— | agree that the benefits you offer are great, and so are the advancement
opportunities. Considering my salary history and qualifications though, 20% over

your base would enable me to accept the offer immediately.

TakTuka NPUHUKEHUs] COOCTBEHHOTO TOJIOKEHUsI MCIIOIb3YETCsI, YTOOBI
BO3BBICUTH TOJIOKCHUE ajpecaTa W IMOKa3aTh T'OTOBHOCTh M3BUHHUTHCA. JlaHHas
TaKTHKA Peaju3yeTcs 3a CYET WCIIOIb30BaHM MOJAJIBHBIX TJIarojoB may, might,
can, could B 3HadeHMHM «IPOCHOBI», a TaKXKe BOMPOCUTEIBHBIX (opMm

IIPEIOKEHHMN.

| know you're busy, but might | ask you if you happen to have an extra

agenda that | could maybe borrow? [11, c. 48] .

CTpaTeFHH yﬁememm IMO3BOJIAICT CKJIIOHUTBL OIIIIOHCHTA K TOMY HJIIM HHOMY,
JKCJIa€MOMY PCIICHUIO KW PCAIM3YCTCA TAKHMMHW TAKTHKAMHW KdK TaKTHKa

NpuBeJAeHNUs IPUMepPa, TAKTHKA KOHTPACTA.

TakTuka NMpUBEACHUA IIpUMEpa pCalIn3yCTCd 3a CUYCT TaKUX THUIIOBBIX

BeIpakeHui kak: for example; for instance.

- For example, I've information that he’s bleeding you white. A high

percentage of your bar profit is being skimmed off...

TakTMka KOHTpPacTa HMEET HECKOJBKO (QYHKIUH: a) PUTOPHUECKYIO:
MPUBJICYEHUE BHUMAaHMUS K Y4aCTHHKAM OTHOILICHUS KOHTpacTa
(cTpykTypupoBaHue  MH(pOpMauUn), 0) CEMaHTHYECKYIO: BBIJICTICHUE
MOJIOKUTEIBHBIX U OTPUIATEIBHBIX OILCHOK JIOAEH, MX IACUCTBUN WJIM CBOWCTB

(4acTo myTeM MPOTUBOMOCTABIICHUS MbI-TPYNIbI U OHU-TPYIIIbI).

We had to work hard for many years, and they get welfare and do nothing/
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We have to wait for years to get an apartment and they get one directly when
they come

Crparerusi BeXKJIMBOCTH OTPaXaercsi B MOJIEPKAHUHU  COLMAIBHOIO
paBHOBECHA MEX]y NapTHEpPAMU KOMMYHHUKAIMM M MOXET OBbITh MOJEJEHa Ha

CTPAaTCTrUuIo IIO3UTHUBHOM BEKJIMBOCTH U CTPAaTCruro HETaTUBHOM BEXKJIMBOCTH.

Crparerusi no3MTHBHOM BEXKJIMBOCTH PCAINIYCTCA TAKUMU TAKTUKAMHU KaK:

¢ TaKTHUKa COJTUAAPHOCTH,

¢ TaKTHKa CO3JaHud aTMOC(l)epLI BHyTpl/IprHHOBOﬁ HICHTUYIHOCTH.

TakTuka COJINIAPHOCTH - OTO IIPOABIICHUC BHHMAHHWA W HMHTCPECA K
cilymareiro, T.C. IPAMOC LIUTHUPOBAHMC, BOBJICHCHUC CIylIaTcisi B AUAJIOT,

CTPCMJICHHUC K COINIACHUIO, YUCT JKEJIaHMH U CKJIOHHOCTEH CIyLIAaromicro.

Customer: What the heck is wrong with you people? I've been going around and
around in your voicemail system and | haven't been able to even leave a voicemail
so | can get some help. | should be able to contact you without having to spend all

my money on long-distance charges.

Employee: | am going to help you and I apologize if you've been having problems
with our phone system. You're right that this shouldn't happen. Since you've
already spent so much time on the phone, can | ask you a few questions so | can
help?

[IpencraBuTenh KOMIIAHUM B OTBET HA MPETEH3UU KIHUEHTA MO 0OCITYKUBaHUIO
UCKPEHHE U3BUHACTCA. DTUM (HDaKTOM OH JEMOHCTPUPYET MHTEPEC K TPYIHOCTIM
OoOpaTUBIIETOCS YEJIIOBEKA M TMPOSIBISET COJUIAPHOCTh U COUYYBCTBUE IO

OTHOIIICHHUIO K HpO6HCMaM KIJIMCHTA.

TakTuka co3gaHust armocdepbl BHYTPUIPYIIIOBON HAECHTUYHOCTH

pENpPE3EHTUPYETCS MCIOIb30BAHUEM TUAJIEKTA, JKAPrOHA, OOpAlIeHUH Ha «ThD»,
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Pa3IMYHBIX AUTUITHYECKUX 00Pa30BaHUM, a TAKKE YIOTPEOICHUS TUYHBIX UMEH U

OITyCKaHM: COLIMAJIBHBIX CTATYCOB.
Hello Kate! Are you ok?

B ACITIO0BOM JUCKYPCC MOKHO BCTPCTHUTH 0O0JIBIIIOE KOJUYECTBO JKaproOHHU3MOB.
Hanmpuwmep, xapronusm thinking outside the box o6o3mauaer looking at things
differently; going forward mmeer 3mauenue in the future; let’s touch base na

caMoM JieJie B JISJIOBOM OOIIEHUH YIIOTpeOIIsIeTCsl B 3HaUeHWU contact me.

Crpareruu  HeraTHBHON BeXKJHBOCTH B ACJIIOBOM OHUCKYPCC COCTOAT B

IPEIOCTABICHUU CBOOOBI IEHCTBUI CIYIIAIOLEMY U PEATU3ZYETCS CAEAYIOIUMUI

TaKTUKaMM.

® TAaKTHUKA UCMOJb30BAHUS KOCBEHHBIX PeYeBbIX AKTOB;
® TaKTHKA HCHO0Jb30BAHHUS BbICKA3bIBAHMH B CMAr4awiueil MoaajbHOM
YIIAKOBKe;

¢ TAaKTHKAa UMIICPCOHAIMU3AINHUHU YIACTHHUKOB Oﬁll_leHl/lﬂ.

TakTnka HCHOJB30BAHNS KOCBEHHBIX peYeBbIX AKTOB T03BOJSET
TOBOPSIIIEMY OOpaTUTBhCS C TPOCHOOH, MEPETOKUTh BBHINOJTHEHUE 3aJaHUs Ha
JIPyroro, yuTu OT OTBETA, PEANM3YETCs Yepe3 PEeueBbie OOOPOTHI BEKIMUBOCTH U

BOIIPOCUTEIILHYIO (popMmy.
I'm sorry to bother you, but can I ask you for an agenda?

TakTHKA MCHNOJB30BAHNA BBICKA3LIBAHUHA B CMAr4Yamoied MoIaJabLHOM
YIAKOBKEe CO3/Ia€T HJIEMEHTAPHBIC JIOBEPUTEIbHBIE OTHOIIEHUS WU PEATUIYETCS

gyepe3 0coOble POPMBI MOAATBHBIX IJ1aroJIOB:
Could you borrow me an agenda?

Would you like me to call him for you?
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TakTuka HMIIePCOHATU3AIUH YYACTHUKOB o01meHus, T.C.
UCIIOJIb30BaHUE MACCUBHBIX U OE3IIMYHBIX KOHCTPYKIHM, HEONPEAeTIeHHO-TUYHbIX

Mectoumenu. Hanpumep:
The smoking is forbidden in our hotel, Sir.

I'paduaeckn maHHbIE KIacCH(PUKANMK MOXHO TPEACTABUTH CIEAYIOIIAM

o0Opazom.
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Ta6numa 1. CTpaTeruu M TAKTHUKH /1€JI0BOT0 JUCKypca

N. A. Ctepaun O.B. ToiikuHa A.B. Pagiok
Crpareruu Crparerumn ycujieHust ManunyasiTUBHbIE Yoexne | Be:xxa | Koonme | Yoe BeximBocth
KOHTAKTHPOBAaHUSA NparMaTu4ecKoro Bo3aeicTBus cTpaTeruu HHE UBOCT | paunusi | Kae
b HHe
TakTukn
yCTaH | MOJAJEp | MPEeK | MPUBI | MOTH | JIOKa3a | MOCT | MOWUCK | MAHWIMY | MAHUIl | MAHUMY | AUCTAHI] | COJHUJ | CAMOIl | IPUB | IO3UTU | HETATUB
OBJIEH | KaHHS | palle | €YeHU | BallMs | TEIbCT | AHOB | pEelIeH | JIUpOBa | YJISTHUB | JUPOBAa | HOHUPOB | ApHOC | PE3€HT | €lleH | BHas Has
ue KOHTaK | HUE | € Ba Ka ui HUE HOE HUE aHue Thb anus ue BEXKJIUB | BEXKIJIMB
KOHTa | Ta KOHT | BHUMa 3a1aq penyra | aKUeHT | UMILIA UCIION | KOMILT | IIPH | OCTh OCTb
KTa aKTa | HUA LUEH. WpOBa | IIUTHBI | MOAJEPX | b30Ba | UMEHT | Mepa
HUE MU aHue HUE IpUHU
CMBbICIIa MOJAJl | KEHUE | KOHT
MU BHOCT | COOCTB | pact
TakTHKH 51 €HHOTO
MOJIOXK CONMUJAA | UCHOJb
MpUBE | aKTUBH | 0000 | HACTO | MOXBa | ameyuis | mpoc | Beipa | Metado | mpeyBe | IBhemu eHUs PHOCTH | 30BaHHE
TCTBH | O€ LIEHU | HYUBO | Ja musi K | b0a KEHUE | pU3alM | JIMYEH | 3aius KOCBEH
e ciayma | e e MojA/a | HOpMa | 3amp | MHEHH | 5 ue CTHJTUC CO371aH | HBIX
Oomaro | HHe BBIBO | MOBTO | €PXKK | M/ ocC o HUponu | npuym | TUueck ue pEUEBBI
JTApHO | HENPH | JIbI peHue | a OTBITY | MPUK | TIpeaT | 5 EHBIIIE | He aTMoc(} | X aKTOB
CTh HyXk7e | mpomr | metad | obemr | /aBTop | a3 0’KEHU | IpeyBE | HUE W3IINLIE epbl
BEXJIM | HHAs aHuWe | opu3a | aHWS | UTETy | TIpea | e JIUYEHU | «CBOM | CTBa BHYTPH | UCIIOJIb
Bocth | Small NoAr | 1ug co3ia | KoMOu | JTIOXke | MO3ro | e Kpyr» TPYNIO | 30BaHUE
npenc | talk OTOB | UPOHU | HUSA HUPOBA | HUE€ | BOU ameIs BOH BBICKA3
TaBlie | pacmpe | Ka o YYBCT | HHE TYyp LIUU K UJICHTH | BIBAaHUM
HUE nenenu | mouy | elevat | Ba JoTHYe M aBTOPH YHOCTH | B
aHHOT | e/ bl or OOIIH | CKUX pOCh TETy cMsrya
upoBa | mpemoc | ams | pitch | octw, | cBs3eit 0a/3ar FOIICH
HUE TaBJIEH | 1ajlb | COINOCT | UJIEHT poc MOJAJIb
CCBUIK | e / HEWI | aBJIEH | MYHO OTKa3 HOU
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Bce ctparermm HampaBieHBI Ha TO, YTOOBI KJIMEHTHl TOTYYUIH
HeoOxoauMyto nHpopmaIluoo, yoeauTh mapTHepa COTJIACHTHCS Ha JKeJlaeMoe s
TOBOPSIIIIETO YCIIOBHE, a TAKXKE MOOYAUTh UX K AehcTBHUI0. OTHAKO KiaccupuKarus
A.B. Pamrok, Ha Ham B3TJISAI, TPEACTABISACTCS HamOoJjee TOJHONW W YETKOM,
MOATOMY B JaJIbHEHIIIEM B CBOEW paboTe MbI OyJeM pPYKOBOJCTBOBATHCS ITOMN

KJ1accuduKaIen.
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2.2 AHAJIN3 KOMMYHMKATHBHBIX CTPATernii H TAKTUK AHTJI0OA3bIYHOIO

JeJIOBOI'0 JUCKYpca (Ha MaTepuaJjie ()parMeHTOB JeJ10BbIX ITUCEM)

Jlns momrocTpanyy CTpaTerui U TAKTUK, IPUMEHSAEMBIX YYACTHUKAMU JET0BOTO
OOIIEHHs, MBI MPOAHATH3UPOBAIM JBaAaTh (PParMEHTOB MACNOBBIX IMHCEM Ha
aHTJIMACKOM $I3bIKE M3 KHUT MO JEJOBOM KOMMYHHKAnuu: «buOnus IenoBbIX
nuceM Qakc cooOmeHus u e-mail Ha anrHIickoM si3bike» J1.JK. Yomnena, «English
Business Letters» F.W.King, D. Ann Cree, «Business English» 1.b. Hukonaeuko.
Pabota npoxoania B 4eThIpe dTarna.

Ha nepBom 3Tare METOIOM CIIOIIHOM BHIOOPKM OBUTH BBIACIEHBI (PparMeHTHI
JICTIOBOM TIEPENUCKU MEXAYy IapTHEPAMH B Pa3JIMYHBIX CHTyalUsX JE€I0BOIO
B3aMOJIEUCTBHS.

Janee Mbl pazaenuian pakTHUeCKUil MaTepuan Ha TPU TPYIIBI B COOTBETCTBUU
C KpHUTEPHEM pealH3alud CTPATeTHil JeNoBOro JucKypca (cM. TyHKT 2.1):
OTPBIBKH, PEAN3YIOIIME CTPATETHIO KOONIEPALIMH; OTPBIBKH, B KOTOPBIX OCHOBHOM
ABIISJIACH CTpATETusl YOSKIEHUS; a TakKe (PparMeHThl MHCEM, HPEICTaBIISIONINE
CTPAaTETUIO BEKIUBOCTH.

Tpetuii 3Tan ObUT MOCBALIEH aHAIU3Y TAaKTHK JEJI0BOrO TUCKYpCa, K KOTOPbIM
oOpalarTcs YYaCTHUKH J€JIOBOrO OOLIEHUS B 3aBHUCUMOCTH OT II€JIM JI€JIOBOM
MIEPEINCKHU B PyCJI€ pEAIM3alUN TOW WM MHOM CTPaTEruu JEI0BOTO JUCKYpCa.

Pe3ynbrarel mpoBeeHHONM paboThl ObUIM IMPOAaHATM3UPOBAHBI HA KOHEUHOM
JTAIle UCCIIEIOBAHMS, YTO MMO3BOJIMIIO CAENATh ONPEICIIEHHBIE BBIBOIBI.

PaccMOTpUM TakTHKHU J1€710BOr0 OOLIEHUS, & TAK)KE CIIOCOOBI MX peanu3alii B
pa3IMYHBIX CUTYyalUsiX, B KOTOPBIX YYaCTHHMKH JI€JIOBOTO OOIIEHUS CTPEMSTCS K
OOBEAMHEHUIO CUJI U WJEH, TO €CTh OCYUIECTBISIOT CTPATErMI0 KOOIepanuu
JIEJI0BOTO JUCKYpCa.

B nmpuBenennom parmente aBTop mpejjiaraeT yCayrd CBOeH MOJIOAOH, HO
yKe 3apeKoMeHioBaBlIel ceOs koMmnanud. OH MOJYEPKUBAET, YTO UX YCIYTU MO
yCTaHOBKE 000PYI0BaHMSI KBATHU(PHUIIMPOBAHBI U MO JOCTYIHBIM LIEHAM.

Dear Sirs,
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Our Company Soft Plus is quite new in the region, it was established last
year, but in spite of this we have already proved to be professionals and have a
number of good reviews. We offer qualified services in software maintenance at
reasonable prices. This month we have a special offer for your office equipment

with a good discount. For more information you may call 555-55-55.

OcHoBHOM HCJIbIO aJpcCCaHTa ABJLICTCA IMPUBJIICHCHUC KIMCHTOB JIA
KkoMmiaHuu. B JaHHOM CJIy4dac FeHepaJILHBIﬁ MCHCI’KCPp OpPHUCHTHUPOBAH Ha
HHTCPCChbI Aciia, TO C€CTb IPUBJICYCHUC HOBBLIX KIIMCHTOB, INOTOMY, COIJIACHO
kinaccudukanun A.B. Paaiok, OH BBIOMpAET CTPATETHI0 KOOMEpaluu, KOTOpas
pCalin30BaHa C IIOMOIOBIO MAKMUKU camonpesenmauuu, BLIpaH(aeMOﬁ B TOM, 4TO
aJipecaHT TMOAYepPKUBaeT mpeumMmyllecTBa corpyaaudecta (qualified services,
reasonable prices, we have already proved to be professionals and have a number
of good reviews, with a good discount ), a Takke HUCHONB3YET «SI-KOHCTPYKIIUUY
(we offer, we have a special offer).

PaCCMOTpI/IM CJIGIIy}OH_[I/Iﬁ (1)pal“MeHT. MGHGIDKep I10 IIpoJaKaM IIpCaiaract
HOBBIHN IIPpOAYKT — HMPCACP IJIsI CBOUX IIOCTOAHHBIX KIIMCHTOB, IIPpW 3TOM OH
MOAYEPKUBACT, YTO JAHHOE YCTPOMCTBO KpaiiHe YI00HO M HEOOXOIUMO IS
paboThI B oduce.

Dear Sales Manager,

Your company has been our customer for a long time. We appreciate your
loyalty and thus would like to offer you our new product — electronic paper
shredder. It is very easy in use and would become a very useful device in your
office! If you place order before the end of this month you may get it with 50%

discount.

W3 nanHOTrO MpUMepa Mbl BUJIUM, YTO aJpECaHT BbIpa)kaeT MPU3HATEIbHOCTD
32 JIOJITO€ COTPYTHHYECTBO M HUCIOJNB3YeT MAKMUKY Komnaumenma (We

appreciate your loyalty). A Ttaxke mpemiaraercs ckuaka 50%, eciau agpecar
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CAcIacT 3aKa3 J0 KOHIIa MCCila, 4YTO MOXKCT IIOBJIMATH Ha IIOJOXHTCIBHOC
PEIICHUC O ITOKYIIKC.

B cuenyromem dparmente PR-MeHemkep mnpeiaraer MpeacTaBUTEIIO
KOMIIAHWKX  OPraHHU30BaThb KOpHOpaTI/IBHHﬁ BBIXOI[HOI71 BMECTEC C CEMbsIAMU
COTPYJHHUKOB KOMIIAHUM, YTOOBI TOBBICUTH KOPIOPATUBHYIO KYJIbTYpYy Bcel
KOMIIaHUMH.

Dear HR manager,

Would you like to allow us to organize a day off for your employees within
corporate culture? Our company may help you to increase the engagement of the
staff by creating a simple family day-off! Competitions, contests, quizzes — all sorts
of stuff for good time-spending with families and colleagues! Call us right now to
reserve a date — 678-702.

W3 pgaHHOrO mHchbMa CIENyeT, YTO aJpEecaHT YBEpPEH, YTO IpejiaraeMble
YCIyTH CMOTYT TOBBICUTh YpPOBEHb  BOBIICYCHHOCTH COTPYIHUKOB B Jeia
KoMnaHu. YToObl BO3BBICUTH MOJOXKEHHE CBOETO MPEAIOIaraéMoro naptraepa u
MOJYEPKHYTh €ro 3HAYMMOCTb Il KOMIIAaHUHU aBTOop PR-MeHemxep npuberaer
maxkmuke npunudxicenus coocmeennozo nonoxycenus (\Would you like to allow us
to organize a day off).

B mpuBeneHHOM Huke ¢parMeHTe NHChMa YIPABISIIONIMNA TUPEKTOP
KOMIIAHUM, WMIIOPTUPYIOLIEH MOJHYIO OJEXKAy, COOOIIAaeT MPEICTaBUTEIIO
0OyBHOW KOMIAHUH, YTO OHH OCTPO HYXTAIOTCS B OOYBH U MEpUaTKax BBICOKOTO
KayecTBa M Py4HOH paboThl. lJis COTpyAHMYECTBA aBTOP MCIOJB3YET CTPATETHIO

KOOIepaluu 1 npuderaet Kk maxkmuke komnaumenma (high-quality goods of this

type).
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The Western Shoe Co. Ltd.
Yeovil, Somerset S19 3AF
ENGCLAND

Dear Sixs

We have heard from the British Embassy in Paris that you are producing for
export hand-made shoes and gloves in natural materials.

There is 2 steady demand in France for high—quality goods of this type.
Sales are not high, but a good price can be obtained for fashionable designs.

B cnenyromem (parmeHTe MEHEIKEp M0 IKCIOPTY COOOIIaeT, 4To aapecara

eMy NMOPEKOMEHAOBAIA UX OOLIUE TABHUE apTHEPHI.
Dear Sirs

Wehavebeengi»enyourmnebyourassocjat&‘J.J. Mieller of Basle, who
inform us that they have been doing business with you for same £ifteen years.
We asked them if thay knew of a manufacturer who might be able to supply at
very short notice the articles specified on the enclosed list, and they advised
us to contact you.

Takum 00pa3zoM, aBTOp NPUOETAET K MaAKmMuKe KOMRIAUMEHMA, YTBEPKIas,
qTO HUX HpG,Z[HOJIaFaeMBIfI IMIapTHCP BBIIIOJHACT CBOIO pa60Ty 6LICTpO n
kauecTBeHHO (& manufacturer who might be able to supply at very short notice).
KpoMe Toro, aBTOp WUCHONB3YET MAKMUKY HPUHUNCEHUA COOCHBEHHO20
RnOJ10#CeHUA, 4TOOBI BO3BBICUTH ITOJIOKEHUE ajpecara U NMOAUYCPKHYTb Ba)KHOCTb

nanbHenero corpyaanuectsa (We hope you will be able to help us).

We hope you will be able to help us in this instance, and can add that if your
products and tems are as conpetitive as we have been led to believe, we will
be interested in a long~term oontract with you.

We would appreciate a reply by telex.

Cnenyrommii  ¢parMeHT WUIKOCTPUPYET  NPUMEDP  BBIPAKEHUSA
MPU3HATCIIBHOCTHU MPE3NACHTA KOMITAHHUHU NX ITOCTOAHHOMY KIIMCHTY.

Dear Ms. Wilkinson,

On behalf of Zebra Prints, we wish to express our sincerest appreciation for
your continued patronage. It is because of valued customers like you that we are

able to continue to offer you the finest in fabrics.
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s JaHHOT'O IMUCbMa CICAYCT, YTO KIIMCHT COTPYAHHUYIACT IMPOAOJIZKUTCIIBHOC
BpeMs C JAHHON KOMITaHWEH M, YTOOBI MPOJJIUTH JalbHEWIee COTPYIHUYECTBO,
aBTOp JAHHOTO IHChbMa HCIIONB3yeT makmuky komnaumenma (Wish to express
our sincerest appreciation), 9ToObI TOYEPKHYTh 3HAYUMOCTD KITUCHTA.

PaccmoTtpum  cnenyromuii  pparMeHT, TpeACTaBICHHBIA HIXKE. ABTOD,
HOBBIN CIICIHUAJINCT 11O UHBECTULIUAM 6aHKa, CTPEMHUTCA JIMIHO ITIO3HAKOMHUTBCA CO
CBOMUMH KIIMCHTAMU U ITpCIaract UM BCTPECTUTHCA.

Dear Mr. Archibald,

My name is Allene Watt and | am writing to introduce myself as your new
investment specialist with WorldBank Investment Services, Inc. I've set aside extra
time in the coming weeks to meet with all my new clients, and look forward to
meeting with you as soon as your schedule allows.

I'’ve taken the opportunity to look over your portfolio and | can see that you
have a keen sense of strategic savvy. | also noticed that you subscribe to our
suggested methods of diversified investing, which has obviously served you well.
| would very much like to sit down with you to discuss the details of your future
investment plans together. It will be a chance for us to get to know one another in
person, and also a great opportunity for you to hear about some of the new stocks,
bonds, tax-free investments, and other services we are now offering.

It will be my pleasure working with you and helping you to make sure your
money continues to work hard toward all of your financial objectives. Please don’t
hesitate to call.

| look forward to hearing from you soon.

Jns coTpyaHMYeCTBa aBTOp NMprderaet Kk maxkmuke camonpezenmauyuu (My
name is Allene Watt and | am writing to introduce myself as your new investment
specialist with WorldBank Investment Services, Inc) mns Toro, dTOOBI
pPacCIIOJIOKUTh K cebe KJIMEHTa. KpOMe TOr'o, JACBYIIKA an6eraeT K maKmuke
komnaumenma (you have a keen sense of strategic savvy). AnpecaHt
MOTYEPKUBACT, YTO OaHKy MPHUSATHO, YTO MHUCTEp ApumOamnbi MPUIEPKUBACTCS

MNPCIIOKECHHBIX METOAOB HHBECTULIUN U YTBEPKAACT, YTO OHU JICﬁCTBy}OT.
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B caemyromem mpumepe aBTop Ojarogaput aapecara 3a TO, YTO TpyMma
BbIOpajia UX OTENIb. AJIPECAHT yBEpSET, YTO OHHU CIEIAlOT BCE BO3MOYKHOE, €CIU
notpedyercs.

Dear Cynthia,

It was such a pleasure to have a group like yours as our guest! Not only did
we enjoy having The First Management Group in our hotel, but getting to work
with you was an added benefit!

You are so professional and organized that you make us look good.

Cynthia, if there’s anything I can ever do to help you, give me a call. Please
stay in touch, the next time you're in Chicago, we’ll take some time and see the
city!

B JAHHOM cbparMeHTe ABTOP HCHOJB3YCT MAKMUKY KOMRJIUMEHmAa 4YCpcC3
MOXBaJIy W MMOJYCPKUBAHUE JOCTOMHCTB ommoHeHTa (getting to work with you was
an added benefit, you are so professional and organized) ams Toro, 4ToObI
3aNMHTCPCCOBATL KIIMCHTOB B ):[aaneﬁmeM COTPYAHHUYICCTBC.

PaCCMOTpI/IM, KaKk pCalIm3yCeTCa B JACIIOBOM JHUCKYPCEC CTpaTrerus
yﬁemenuﬁ. I'naBHas oeiab I[aHHOﬁ CTpaTCeru - CKIOHUTL OIIIIOHCHTA K
OIIpCACICHHOMY MHCHHIO H I[GI?ICTBHIO HJIKM IIOABCCTH K BBI'OAHOMY IJIA CTOPOH
PELICHUTO.

B INPpUBCACHHOM HWXC IIMCbMC aBTOP M3BHUHACTCA, UYTO IIOCTAaBKa
OyMepaHTOB OyJleT OTJOXKE€HAa W3-3a HEJaBHEro mnoxkapa Ha (abpuke. ABTOpPY
KpailHe HeyJoOHO 3a TaKyl 3aJepXKy, M OH OjarojapuT 3a IOHUMaHUE U
COTPYAHUYECTBO.

Dear Mr. Reynolds,

| regret to inform you that your order of boomerangs will be delayed by four
weeks because of a recent fire at Outback Boomerangs in Sydney, Australia.

| hope this delay is acceptable. As soon as we found out about the fire, we
contacted Woolabang Boomerangs in Alice Springs and were able to fill your

order. Unfortunately, its boomerangs take longer to make because they are
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handmade. This is to your Advantage: Though they are more expensive, we will
absorb the difference in cost.
Thank you for your understanding and cooperation in this unfortunate

matter. If you have any questions, please call me at 800-OUTBACK.

]_IJ'ISI TOTO YTOOBLI BBIINOJHUTH 3daKa3, KOMIIAHUWA IICpCHAIIpaBUJIa 3adBKY B
APYyryro KOMIIaHWIO, OOHAKO, I-ITOGI)I 3arjiaiuTb AAaHHYIO HCHIPUATHOCTL aBTOP
HpI/I6CFaeT K CTpaTcerun y6€}KI[€HI/ISI, YTO IIO3BOJMET CKIIOHUTH OIIIIOHCEHTAa K
JKCJIaCMOMY PCUHICHUIO. Takmuka Konmpacma B JOaHHOM IIMCbMC BBIIIOJHACT
CCMAaHTHUYCCKYIO (1)yHKHI/IIOI BBIACIICHHUC ITIOJIOKHUTCIIBHBIX W OTPULIATCIbHBIX
cropon (its boomerangs take longer to make - we will absorb the difference in
cost). HecmoTpss Ha BBICOKYIO CTOMMOCTb, BCIO pPa3HHIy B LIEHE aJpECaHT
00s3yIOTCS B3SITh Ha ceOsl.

Paccmotpum npyroit ¢pparMeHT. ABTOp MUChbMa IpeajiaraeT CBOM yCIyTH 1O
CO3JJaHUIO HWHTCPHCT CTpPAHMIbLI JId MarasvHa, KOTOpHﬁ HCOAABHO OTKPBLICS B
ropozne.

Dear Mr Adrean,

| know that recently you have opened a shop in our town. And | also know
that you do not have any internet page of your shop. That is why | would like to
offer you to create such a page. For example, lots of people prefer to make
purchases sitting at home nowadays so business in Internet is becoming more and
more popular and the page of your shop in internet can become very profitable
and help you earn more money. If you are interested in my offer | would discuss
the details with great pleasure.

AJpecaHT UCIONb3YET CTPATErHI0 YOSKIEHUS, YTOOBI CKJIIOHUTh ONIIOHEHTa
K PEUICHUIO CO3/IaHUsl MHTEpPHET-CTpaHullbl. Vcrionb3ys maxkmuky npueedenus
npumepa, aBTOp IIHMCbMa INIOJYCPKHUBACT BAXHOCTDH npez[naraeMoi/’I UM yCJIyru, a
TaKk)Ke BBIFOIY IS Bianenblia MarasuHa (For example, lots of people prefer to
make purchases sitting at home, the page of your shop in internet, help you earn

more money).
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OOpatumMcsi K aHANM3y CTPATerdHM BeMJIMBOCTH, KOTOpas MPEICTABIICHA
CTpaTerusMH MOJIOKUTEILHON BEKIUBOCTU U HETaTUBHOM BEXIIMBOCTH.

B cunenyromem  ¢parmMeHTe TpENCTAaBHTENh  KOMITAHHH-TIOCTABIIHAKA
coo0IIaeT ajpecary, YTO OHM COTPYAHHYAIOT U MOCTABISIOT JOXKIEBUKU (PUPMBI
«Litewate» mo Bcet Muamm yxe Heckoiabko jeT. OQHAKO HECKOJBKO APYTUX
KOMIIaHUH MO0 MPOU3BOJICTBY MPEJICTABUIM YIIbTPaA JETKUE MOJCIIH, KOTOPHIE CTaIu
MOJIHBIMHU 32 KOPOTKUU mepuoj BpeMeHu. TakuM o0pa3om, apecaHT XO4eT 3HaTh,

3aNMHTCPCCOBAHA JIM KOMIIAHUA-TIPOU3BOJUTCIIb B CO3J1aHUN Ooiee YHUBCPCAJIIbHBIX

Dear Sirs

We have now been importing your "Litewate" raincoats for a mumber of years,
and our trade connections throughout India have been more than satisfied with
the garments.

However, two or three Indian manufacturers have recently launched ultra-
lightweight models, and these are catching o very fast. In view of the
increased competition this involves, we wonder whether you have omsidered
marketing a coat of rather lichter material than the “Litewate", but equally
waterproof, A gament of this type would have a large sale in this comntry
if you could offer it at a campetitive price, that is to say not more than
£3.50 for a man's model, and slightly less for a wman's, You will be
interested to learn that raincoats being produced here suffer from one
major draback, namely excessive condensation’on the inside surface,

We would be grateful for your preliminary comments as soon as possible.

MOJENEN N0 pa3yMHOM LIEHE, YEM TEM, YTO MPEIJIAraroT IPYyTrue KOMITAHHUH.

JUtst moinepkaHusi JOBEPUTEIBHBIX OTHOIIEHUM M COLMAIIBHOIO PAaBEHCTBA
KOMITaHUW-NTAPTHEPOB, aBTOP MPUOEraeT K CTPATErusiM MO3UTUBHON U HETaTUBHOU
BEKJIMBOCTH. Takmuxa  co30anus ammocgepovr  6HYmMPUZPYNRNOBOU
UOeHmuYHOCMuU, a IMEHHO HCIIOJb30BaHKE B MHChME JKaproHU3MoB (are catching
On), MOAYEPKUBAET, YTO MEXJIYy KOMIIAHMSIMHU CYIIECTBYIOT OIpEIeICHHbIE

JOBCPHUTCIBHBIC OTHOIICHMA. A maxkmuka ucnonv306aHuUs KOCBEHHbBIX peueesoblx
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000pomoe NO3BOJIIECT TOBOPSAIIEMY oOpaTHThes ¢ mpockboit (we wonder whether
you have considered, if you could offer it).

B npencraBieHHOM Hike (parMeHTe aBTOpP MPOCHUT MPEIOCTaBUTH €My
KaTaJIOr W IPauC-IUCT Ui BCEW NPOAYKIMM KoMIaHuu. Kpome TOro, oH
3aMHTEPECOBAH B MOJYYEHUH OCOOBIX OOHYCOB KakK IMOKYIATEIb JIOPOrOCTOSIIEH
NPOAYKIMU. AJpPECaHT BBIPAXKAET HAAECKIY, YTO MPEACTABUTENHN CMOTYT JIMYHO

IMOCCTUTHb UX KOMITAHWIO U IIPHUBC3TU O6pa3HBI.

Dear Sirs

I see frum the Camera Review that you are the South African agents for
Messrs. Derby and Sans of Landon.

Would you please send me price lists and catalogues for all DERVIEW products
you stock, as well as details of discounts and terms of payment. Are you
prepared to grant special terms for annual orders totalling R 35,000 in
value?

I would appreciate a visit from your representative when he is next in the
Durban area: perhaps he could bring same samples of DERVIEW colour
transparencies, which are attracting a good deal of interest here.

I look forward to your reply.

JInst  co3maHusl  DIEMEHTApHBIX  JIOBEPUTENBHBIX OTHOUIEHUW  aBTOP
UCIIONB3YET MAKMUKY UCHONb306AHUSA  GbICKA3BIGAHUI 6 cmAualouenl
MOOAIbHOU YNAKOBKe, OTHOCSUIEHCA K  CTPAaTerMH HEraTUBHOW BEXJIMBOCTHU
(would you please send me price lists and catalogues). 1o mo3BosseT ycTaHOBHUTh
JIEJIOBOM KOHTAKT MEXy YYaCTHUKAMU MEPENUCKU. ABTOP PELIUTEILHO HACTPOCH
Ha COTPYJIHMYECTBO U COOOIIAET, YTO YCIYT'H KOMIIAHUU BECbMa aKTyallbHBI.

Jlns  oTpaxkeHUs  COIMAIBHOTO  paBHOBECUS  MEXAYy NapTHEpaAMU
KOMMYHUKAIIMU aJpecaHT cieaywiiero ¢parMeHra mnpuderaer K CTpaTeruu
MO3UTUBHON  BEXJIMBOCTH, WCIIOIB3YS MAKMUKY CO30aHUsA ammocghepol
GHYMPUSPYNNOGOU UOEHMUYHOCMU, KOTOpask pealu3yeTcs 4yepe3 ynorpedieHue

pasroBopHbIX (pa3s (our supplier has rather let us down).

We can explain in confidence that our normal supplier has rather let us dowr
on delivery dates this year, and we are in danger of getting into arrearswith
sare of our overseas oontracts,
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B cienyromem ¢gparmenTe aapecaHnT cooOriaer, yto kommanus Zebra Prints
B OM3HEce yXe MPOJOJDKUTEIIEHOE BpPeMS M TIPOJOJDKAST JIEP’KaTh MapKy II0

IIPOU3BOACTBY TKaHEH U3 HaTypaJIbHBIX MATCPUAJIOB.

Zebra Prints has been in business for 75 years. We are dedicated to bringing
you the finest in fabrics, particularly those of all-natural materials. Mr. Case, our
founding father, loved to say, “The customer wants the best at the lowest price,”
and that is the motto we use as our guiding principle.

Please stop in and see us soon. Our new spring fabrics will be in the
showroom on March 15. If you bring this letter with you, we will give you a 15
percent discount on any fabric you purchase in March.

ABTOp mnpuOeraer K CTpaTerud MNO3UTHUBHON BEXIMBOCTU U HCIOJIb3YET
maxkmukKy couudapnocmu Ml IIPOABJICHUA BHHUMAHHA WM HMHTCPCCA K YUTATCIIIO
yepe3 mnpsamoe nutupoBanue (“The customer wants the best at the lowest price”).
YtoObl [aHHOE€ THCHMO 3aMHTEPECOBATIO KIMEHTa eIle OoJblie, NPE3UJICHT

KOMITAHHWHW YBCIOMILACT, YTO 9TO IIMCbMO — CKHJAKA Ha ITIOKYIIKY J1000M TKaHU B

MaprTe.

B nannom (parmente agpecaHT cooOIIaeT, 4YTo MHUKAK MO CIel3aKka3y He
oOHapyKeH W BO3MOXHO Y€ ObLJT paHee MOTy4CH.

Dear Mr. Quentin,

I would like to return Mr. Maclntyre’s jacket to him, but [ don’t have it.

The jacket your trucker saw says, “I love Dale, Wes and Virginia.”

| had that jacket made special for my wife. Those are our three children’s
names.

ABTOp TpuOeraeT K maKkmuke conudapHocmu 9epe3 IpsMoe HUTUPOBAHNE

(«1 love Dale, Wes and Virginia»), uto0bl MOIYEPKHYTh 3HAYMMOCTH JAHHOTO

3aKasa.

Bo ¢parmenTe, mpencTtaBieHHOM HWXKE, aBTOP BBIOMpAET CTPATETHUIO

HETraTUBHOU BCXKJIMBOCTH u HCIIOJB3YCT maKkmukKy UCROJIb306AHUA
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8bICKA3bIBAHUIL 8 cmazuaroweil mooanvhoil ynakoeke (could you inform us),

4TOOBI CO31aTh JOBCPHUTCIIbHBIC OTHOIICHUS MCK/Y OIIIOHCHTAMM.

Could you inform us which vessels are available to reach London before the

end of next month, and let us know your freight rates?

Yours faithfully,
J. Lee

Paccmotpum cnepyromumii ¢pparMeHT. ABTOp NEPEUUCIsiET HEOOXOIUMBIE

HanMMCHOBAHMH:A TOBapa U MPOCUT YKa3aTb UX NPUMCPHYIO CTOUMOCTD.

Dear Sir,

Would you please quote for collecting, from the above address, and delivering the
following consignment to R. Hughes & Son Ltd, 21 Mead Road, Swansea?

6 divans and mattresses 700cm x 480cm

7 bookcase assembly kits packed in strong cardboard boxes, measuring 14 cubic
metres each

B nmanHOoM (¢parmMeHte aBTOp TnpuOEracT K CTpATeTMH HETaTHBHOM
BEOXKJIMBOCTH W BBIOMPACT MAKMUKY UCHOIb306AHUA  GbICKA3LIGAHUI 6
cmazuarowen mooanvrou ynaxoeke (\Would you please quote) mis co3manus
no0poskenaTeabHOM aTMochepsl.

B mnpuBeneHHOM HMXKE (parMeHTe aBTOpP MPOCHT BBHICIATh KaTaJlOT C
MOAPOOHOCTSMH 1I€H Ha SKCTIOPT U 00pa3aMu KOXKHU.

P e S T T e W S - - - -

Will you please send us your catalogue and full details of your export prices
and terms of payment, together with samples of leathers used in your articles
and, if possible, specimens of some of the arxrticles themselves,

We are looking forward to hearing from you.

UtoOsl co37aTh dSJEMEHTapHBIC JOBEPUTEIBHBIC OTHOIICHUS, aIpECaHT
npuderaeT K CTPATeTUM BEXJIMBOCTH, a MMEHHO HETaTUBHOW BEXJIMBOCTU, U
UCIIOJIB3YET MAKMUKY UCHOb306AHUA  6bICKA3BLIGAHUN 6  cmAUalouen

mooanvhoii ynaxoske (Will you please send us).
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[Ipoananu3upoBaB BbIMICIPUBEACHHBIE (PArMEHThl, MOKHO CHEJIaTh BBIBOJ,
YTO CTpaTerus KOOIepaluu SBJsEeTCs Haumbojee UCHOAb3yeMOW M dalle
BCTpEYAECTCs B TAaKWX THUNAX JEJIOBBIX IIMCEM, KaK NHUCbMO-NPEIJIOKEHUE U
NUCbMO-3anpoc. B paMmkax JaHHOW cTparerud HaubOojee yHoTpeOUTEIbHBIMU
SBJIIFOTCSI TAKTUKHU CaMOIIPE3EHTAlUN U KOMIUIMMEHTA.

Uro kacaeTcsi cTpaTeruu yOexaeHUs, TO PealIu3yIolue €€ TAKTUKU He HAIUIN
CBOE IOJIHOE OTPAKEHUE, TaK KaK Mo BCTPETUIOCH ()ParMEeHTOB JIEJIOBBIX MHCEM,
IZle JaHHasl CTpATerus U €€ TaKTUKU IMPUCYTCTBYIOT. MOKHO IIPEAIOI0KUTD, YTO
3TO CBSI3aHO C TE€M, YTO CTPATETHH KOOIEpalru U YOEKIEHHUS B3aMMOCBSI3aHBI,
BEllb LEIb KaXJAOW U3 3TUX CTpaTeruil yoOeauTh MapTHEPOB WM MPHUBJIEYb UX K
coTpyaHu4ecTBy. Takum o0pa3oM, CTpaTerust KOONepauuu U €€ TAKTUKH YaCTHYHO
BBINIOJIHAIOT (PYHKIUU CTPATEruu yOEKICHU.

CrpaTeruro BeXJIMBOCTH MOXHO IPOCJIEINUTh BO BCEX TUIAX IMHCEM, TAK Kak
BEXJIMBOCTh — HEOTHEMJIEMbIH KOMIIOHEHT JI€JI0OBOI'O OOLICHMUS.

[Ipn peanusanuu cTpaTeruyd Kak MO3UTHUBHOM, TaK U HETAaTUBHOM BEKIIMBOCTH
Yalle HUCHOJB3YIOTCA TaKMe TAaKTHUKM KaK TaKTHKa Cco37aHus aTMochepsl
BHYTPUIPYNIOBOM HMJIEHTUYHOCTH M TAKTHKA HCIOJb30BaHUS BBICKA3bIBAaHUI B
CMSTYaKoLIel MOAAJBbHOM yMakoBKE, MOTOMY YTO OOIIEHHWE MEXIYy JIIOAbMU
IIPOUCXOJHUT B YCIOBHSX CTaTyCHO-POJIEBBIX OTHOIIECHMI, OJHMM W3 YCIOBUMI

KOTOPBLIX ABJISICTCA HPOABJICHUC YYBCTB TaKTa U BEKIIMBOCTH K OIIITIOHCHTY.
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BriBoasl o I'imaBe 2
[lon cTparernii IOHMMAEeTCAd  COBOKYIIHOCTb  PEUYEBBIX  JCHCTBHM,
HaIlpaBJICHHBIX HA PEHIEHNE KOMMYHUKATUBHOM 3a1a4l TOBOPSILIETO.
Crpaterust oOILLIEHUs pealn3yeTcs B pEUYEBbIX TaKTUKaX — PEYEBBIX
MPUEMAX, MO3BOJISIIOIIUX JIOCTUYb IIOCTABJIECHHBIX €€ B KOHKPETHOU
CUTYalUU.
AHanu3 nIUTEpaTypbl BBISABUI TPHU KiIacCH(UKAIMKM CTPATETHil JEI0BOTO
nuckypca, npuHamnexamux W.A. Crepuuny, O.B. Tolikunoi u A.B.
Panrok.
B naHHO#l paboTe mnpu aHaiIM3€ CTPATErMil M TAaKTHUK aAHIJIOS3BIYHOTO
JIEJIOBOTO JUCKypca MbI IOJIb30BANUCH Kiaccuukauued A.B. Panrok.,
COrJIaCHO KOTOpPOMl CTpaTeruu JMAeNATCAd Ha KOOIEepaluio, yOexXIeHHEe U
BEKIIUBOCTD.
AHanmu3 cTpaTeruii NUCBMEHHOTO AaHIVIOSA3BIYHOIO JIEJIOBOTO JHMCKypca
MOKa3aJl, YTO BCE TPU CTPATETUU NPOCIECKHUBAIOTCSI B PA3IUYHBIX THUIAX
JICJIOBBIX IHCEM, OJHAKO 4Yallle BCEro aBTOPhI NMPHUOETAIOT K CTPATErHsIM
KOONIEPALMH U BEXKIUBOCTH.
Haubonee  ymoTpeOUTENbHBIMU  TAaKTUKAaMH  OKa3aJlUCh  TaKTUKHU
CaMOIIpEe3eHTAallMM, KOMIUIMMEHTa, TaKTHKa Cco3JaHus  aTMmocdepsl
BHYTPUTPYIIOBOM UJACHTUYHOCTH U TaKTHKa UCIIOJIb30BAHUS
BBICKA3bIBAHUW B CMSTYAIOIIECH MOJTAITBHON YIIAKOBKE.

HaumMenee BcTpeuaeMoil oka3anach CTparerusi yOeKIeHus U €€ TaKTUKH.
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3akJIoYeHue

B nanHoil pabore OBUIO pPacCMOTPEHO TIOHATHE JIEIOBOrO JHUCKYpCa,
KOTOPBIM, SBJISISICH HMHCTUTYIMOHAIBHBIM THUIIOM JIUCKypca, MOXET OBbITh Kak
YCTHBIM, TaK M MUCbMEHHBIM. OOBEKTOM HCCIEIOBAHUS SIBIISJICS MUCbMEHHBIN

JIeJIOBOM TUCKYPC.

AHanmu3 Ki1accupUKaIlui CTpaTeruii ASJI0BOr0 AUCKypca MO3BOJIMII ClIeNIaTh
BBIBOJI O TOM, 4YTO CYIIECTBYET JOCTATOYHO MCCIEIOBAHUMN, IOCBSIIECHHBIX
JJAaHHOMY BOIIPOCY, OJIHAKO Maji0 HCCIEAOBAHUM, IMOCBSIICHHBIX W3YyYCHUIO

3G (HEKTUBHBIX CTPATErHil U TAKTHK JIEJIOBOTO JUCKYypCa.

[lenpto NT@aHHOTO HCCIENOBaHUS OBUIO MPOAHATU3UPOBATh CTPATETUU U
TAKTHKU TOBEJICHUs NApTHEPOB B paMKax JCJIIOBOM IEPENUCKU Ha aHTIUMHCKOM
a3bIke. B OoCHOBY uccienoBanusa Obuta mojokeHa knaccupukanus A.B. Panrok,
KOTOpasi BBIIESET CTPATErui0 KOOIEpaluu, yOexKAeHUs U BEXKIUBOCTH. BuiOOp
TOM WJIM HMHOW CTpaTeruu ONpenessiercs LENsIMH JIeJOBOro OOIIeHHWs, HO €€
3 ()EKTUBHOCTh 3aBUCUT OT PEUYEBOM KOMIIETEHIMM YYACTHHKA OOILIECHUA H
yMeHUsl BBIOpaTh HauOoiiee 1esiecooOpa3Hble CIOCcOoObl €€ peanu3aiuu. AHaiu3
(GparMeHTOB JEJIOBBIX NHUCEM TMO3BOJIWI CIeJaTh BBIBOJ O TOM, CTpaTErus
KOOTIepaliu sBJsieTcsl HanOoJiee ynoTpeOUTENbHON U UCIOJIb3YETCSl B OCHOBHOM B
NMCHbMaX-TIPEJIOKEHUSX, LENbI0 KOTOPBIX SBJISETCS YCTAaHOBJIEHUE MapTHEPCKHUX
OTHOUIEHUH, HAJIAXKUBAHUE COTPYJHUYECTBA WM MPE3EHTALMS TOBAPOB U YCIIYT.
Eme onHOM 4acTo BCTpEUaeMOM CTpAaTErHMed OKas3ajlach CTPATErvsl BEXKJIMBOCTH,
yT0 OOBICHSETCI OCHOBHOM I[€bI0 JIIOOOro  JEJ0BOro  OOIIEHUSA -

rapMOHHU3UPOBATH OOILIEHHUE.

JlaHHOE WcCienoBaHUE pacIIupsieT 3HaAHUS O MPOo(ecCHOHAIEHOM PEeueBOM
oOIlIeHUW TMapTHEPOB B JenoBod cdepe. B  HemM orTpakensl Hambosee
YIOTPEOUTEbHBIC PEUEBhIC TAKTUKH PA3TMYHBIX CTPATETHH JCJIOBOTO JHCKYypCa,
MIPEICTABIICH MX KOMIUICKCHBIN aHaju3 M BBIABIEHBI OCOOCHHOCTH SI3BIKOBOTO

BBIPDOKEHUSI PEUEBOTO BO3JCHCTBUS YYACTHHKOB JEJIOBOrO OOImeHus. Takum
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06p330M, MOXHO CHHUTaTb, 4YTO OCHOBHaiA 0OCJIb MW 3ada4u HCCICIOBAHUA

JAOCTUTHYTHI.

HepCHeKTI/IBaMI/I I[&HBHGﬁIHCFO HCCICA0OBaHUsA HpO6J’I€MBI ClIeayeTr CUuTaThb
HCCICAOBAHUC CTpaTeFHﬁ N TAKTUK B XOJIC aHAJIM3a PA3JIMIHBIX JKaHPOB YCTHOTO

JIEJIOBOTr'0O OOIIEHHUS.
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